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ABSTRAK 

 

FENTY M.R.I SIREGAR (12061153) 

ANALISIS PERILAKU CARING PERAWAT TERHADAP TINGKAT 

KEPUASAN PASIEN DIRUANG IRINAC-1 RSUP Prof. Dr. R. D KANDOU 

MANADO 

PEMBIMBING : Wahyuny Langelo, BSN., M.kes dan Natalia Elisa Rakinaung 

S.kep, Ns., MNS 

 

Perilaku caring perawat sangat diperlukan dalam pelayanan keperawatan, 

karena hal ini dapat mempengaruhi tingkat kepuasan pasien. Penelitian cross 

sectional ini bertujuan untuk membuktikan adanya hubungan caring perawat dengan 

tingkat kepuasan menurut persepsi pasien. Sampel yang digunakan sebanyak 30 

pasien yang diambil dengan qouta sampling pada bulan juli. Hasil analisis bivariat 

Hasil perhitungan menggunakan uji chi-square dengan nilai signifikan α= 0,05 

diperoleh ρ = 0,000 ( ρ < α ) sehingga H0 ditolak. Hal ini menunjukan bahwa terdapat 

hubungan yang signifikan antara perilaku caring perawat terhadap tingkat kepuasan 

pasien diruang rawat inap irina c-1 RSUP Prof.Dr. R.D. Kandou Malalayang.  

Perawat yang caring mempunyai peluang yang besar untuk memberikan rasa 

kepuasan  dibanding yang kurang caring setelah di ukur dengan kuesoner yang 

diberikan, Perilaku caring perawat dijadikan penilaian kinerja untuk memenuhi 

kebutuhan tingkat kepuasan pasien. 

 

Kata Kunci  : caring, Perawat, Pasien, Kepuasan 

Kepustakaan : 7 Buku, dan 11 File Internet 



iv 
 

ABSTRACT 

 

FENTY M. R. I. SIREGAR (12061153 ) 

NURSE CARING ANALYSIS ON THE LEVEL OF PATIENT SATISFACTION 

AT ROOM IRINA C-1 HOSPITAL Prof. Dr. R. D KANDOU MANADO 

SUPERVISOR Wahyuny Langelo, BSN., M.kes dan Natalia Elisa Rakinaung S.kep, 

Ns., MNS 

Nurses caring behavior is needed in nursing services, as this can affect the level 

of patient satisfaction. Increased understanding of the behavior of caring nurses, 

nurses are expected to increase the motivation to apply it to patients, so as to improve 

the quality of nursing care which is reflected from the patient satisfaction. Caring is 

also an encouragement for nurses to be able to provide the best service to clients and 

be a satisfaction for nurses when it can make changes to the client Nurses can have a 

self-image as someone who is important to someone else, if the nurse can understand 

the behavior of caring properly, so nurses can have the motivation to apply karatif 

caring for patients. Research will be undertaken using cross sectional method is 

intended to prove the existence of a relationship with a caring nurse satisfaction rate 

according to patient perception. . Samples used as many as 30 patients were taken 

with total sampling. The results of the analysis using the chi-square test with 

significant values obtained α = 0.05 ρ = 0.020 (ρ <α) so that H0 is rejected. This 

shows that there is a significant relationship between nurse caring behavior towards 

patients' satisfaction diruang inpatient irina C-1 Hospital Prof.Dr. R.D. Kandou 

Malalayang. Caring nurse who has a great opportunity to give a sense of satisfaction 

than those who are less caring as measured by kuesoner given, the nurse caring 

Conduct performance appraisals used to meet the needs of patient satisfaction. 

 

Keywords : caring, Nurse, Patient, Satisfaction 

Bibliography : 7 Books, and 11 Internet Files 
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