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EKSPLORASI PENGALAMAN PERAWAT DALAM MELAKSANAKAN 

RUJUKAN PADA PASIEN STROKE DI RSU GMIM KALOORAN  

AMURANG 

 

Sampul Natalia Christien, Johanis Kerangan, Vivi Mampuk 

 

Abstrak 

 

Latar Belakang: Stroke merupakan penyakit yang menyebabkan kelumpuhan 

bahkan kematian yang terjadi pada setiap tahunnya. Stroke dapat merusak bagian 

saraf dan sel-sel otak dimana penanganan akan stroke harus dilakukan pada 3 jam 

pertama yang disebut dengan waktu emas. Setelah penganganan dilakukan, pasien 

stroke harus dirujuk ke rumah sakit dengan fasilitas yang lebih memadai. Di tempat 

penelitian menunjukkan angka rujukan dari 3 bulan terakhir dari 34 pasien stroke 

yang datang terdapat 13 pasien stroke yang dirujuk. 

Tujuan: Untuk mengeksplorasi pengalaman perawat dalam melaksanakan rujukan 

pada pasien stroke di RSU GMIM Kalooran Amurang. 

Metode: Penelitian ini menggunakan metode deskriptif kualitatif dengan jumlah 7 

informan perawat. Peneliti bertindak sebagai instrumen penelitian dimana teknik 

pengambilan sampel menggunakan teknik sampel homogen. Pengumpulan data 

dilakukan menggunakan in-depth interview dengan bantuan panduan wawancara dan 

catatan lapangan. Analisa penelitian menggunakan metode analisis tematik. 

Hasil penelitian: Didapatkan tiga tema yaitu, Pertama Fasilitas rumah sakit dengan 

tiga kategori, yaitu: keterbatasan sarana prasarana ambulans, belum tersedia alat CT-

Scan, komunikasi dengan RS rujukan. Kedua Sumber Daya Manusia (SDM) tenaga 

medis dengan tiga kategori, yaitu: pelatihan perawat, kekurangan tenaga perawat 

yang merujuk, tidak ada dokter spesialis. Ketiga Pengambilan keputusan keluarga 

dengan empat kategoti, yaitu: persetujuan rujukan dari keluarga, keterbatasan biaya, 

menunggu keluarga pasien, penolakan rujukan dari keluarga pasien. 

Kesimpulan: Berdasarkan hasil penelitian yang telah dilakukan didapatkan tiga tema 

yaitu fasilitas rumah sakit, Sumber Daya Manusia (SDM) tenaga medis dan 

pengambilan keputusan keluarga yang mempengaruhi dalam pelaksanaan rujukan 

pada pasien stroke. 

 

Kata kunci: Stroke, Pengalaman Perawat, Sistem Rujukan. 

Kepustakaan: 10 Buku dan 24 Artikel Jurnal  

 

 

 

 

 

 

 

 

 

 

 



Exploration of The Nurses Experience In Implementing Referral Of Stroke 

Patients in GMIM General Hospital Kalooran Amurang, Indonesia 

 

Sampul Natalia Christien, Johanis Kerangan, Vivi Mampuk  

 

Abstract 

 

Background: Stroke is a disease that causes paralysis and even death that occurs 

every year. Stroke can damage the nerves and brain cells, that the intervention of 

stroke must be done in the first three hours; known as the golden time. After the 

intervention was done, the stroke patients must be referred to the hospitals which 

have better equipments. In the research area, the results of referral rates for the last 3 

months showed that 13 out of 34 stroke patients were admitted to the hospital. 

Objective: To explore the experience of nurses in carrying out referrals of stroke 

patients at GMIM Kalooran Amurang Hospital.  

Methods: This study used descriptive-qualitative method with the total of informant 

of seven nurses. The researcher acted as the research instrument in which the 

sampling data were taken using the homogenous sampling technique. The data were 

collected using in-depth interview with quiding questions and field notes. The 

research were analyzed using thematic analysis method. 

Result: Three main themes were identified. The first was the hospital facilities which  

had three categories, as such: limitations of ambulance availability, CT-Scan was not 

available, and communication with the referral hospital. Second, human resources of 

health care personnel, who had three categories, such as: nurse training, shortage of 

referral nurses, no medical specialist. Third, family decision making that had four 

categories, such as: approval of referral from the family, financial limitation, waiting 

for the presence of the family, and referral refusal from the patient's family.  

Conclusion: Based on the results of research that has been done, three themes were 

found, respectively were as follows: hospital facilities, human resources of health 

care personnel, and family decision making.  

 

Keywords: Stroke, Nurse Experience, Referral System, 

Literature: 10 books, 24 articles and journals 
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