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ABSTRAK 

Sri P. Janis, 12061122.  

GAMBARAN PERILAKU CARING PERAWAT TERHADAP 

KEPUASAN PASIEN DI PUSKESMAS ENEMAWIRA 

KECAMATAN TABUKAN UTARA.  

Bimbingan: Julianus Ake dan Gladis Ratuliu. 

 

Perilaku caring perawat merupakan bentuk pelayanan keperawatan 

antara perawat dan pasien yang terjalin harmonis dan sangat berpengaruh 

terhadap mutu pelayanan dan kepuasan pasien. Tujuan penelitian ini yaitu 

mengetahui hubungan perilaku caring perawat terhadap kepuasan pasien di 

Puskesmas Enemawira Kecamatan Tabukan Utara. Penelitian ini 

menggunakan desain cross sectional study. Sampel pada penelitian ini yaitu 

pasien yang di rawat inap di Puskesmas Enemawira Kecamatan Tabukan 

Utara yang berjumlah 34 orang. Teknik Pengambilan sampel menggunakan 

purposive Sampling. Analisis data menggunakan analisis univariat dan 

bivariat. Hasil penelitian menunjukan perilaku caring perawat paling 

banyak adalah dengan perilaku baik sebanyak 28 orang (75,7%) dengan 

tingkat kepuasan pasien paling banyak adalah responden merasa puas 

sebanyak 27 orang (73%) dan responden yang tidak merasa puas hanya 1 

orang (2,7%). Perilaku caring perawat yang kurangbaik sebanyak 9 orang 

(24,3%), dengan tingkat kepuasan pasien yang paling banyak adalah pasien 

tidak puas sebanyak 5 orang (13,5%) dan responden yang merasa puas 

hanya 4 orang (10,8%).  Hasil yang diperoleh berdasarkan uji statistik chi 

square terdapat 2 cell yang memiliki nilai kurang dari 5 sehingga digunakan 

uji alternative Fisher’s Exact Test dengan nilai ρ =0,002 dengan demikian 

nilai ρ lebih kecil dari α (0,05), sehingga membuktikan bahwa ada 

hubungan bermakna antara perilaku caring perawat terhadap kepuasan 

pasien.Semakin baik perawat melayani seorang pasien maka tingkat 

penerimaan dan kepuasan pasien akan semakin baik pula. 

 

Kata kunci : Perilaku Caring, Kepuasan Pasien 

Kepustakaan : 22 Literatur (2006-2015) 
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ABSTRACT 

Sri P. Janis, 12061122.  

OVERVIEW OF NURSE CARING BEHAVIOR TOWARDS 

PATIENT SATISFACTION IN PUBLIC HEALTH OF CENTRE 

ENEMAWIRA NORTH TABUKAN DISTRICT.  

Supervisor: Julianus Ake and Gladis Ratuliu. 

 

Nurses caring behavior is a form of nursing care between nurse and 

patient that are interwoven harmoniously and greatly affect the quality of 

care and patient satisfaction. The purpose of this research is to know the 

relationship of nurses caring behavior towards patient satisfaction in the 

public health center Enemawira North Tabukan District. This research uses 

cross sectional study design. Samples in this research are patients who are 

hospitalized in the public health center Enemawira North Tabukan District 

totaling 34 people. Sampling technique teken using purposive sampling. 

Analysis of data using univariate and bivariate analysis. The research result 

showed most nurses caring behavior is with good behavior 28 people 

(75.7%)with the level of patient satisfaction is most respondents were 

satisfied by 27 people (73%) and respondets who are not satisfied only 

person (2.7%). Nurse caring behavior that are less well were 9 people 

(24.3%), with the level of patient satisfaction that most of the patients are 

not satisfied are as many as 5 people (13.5%) and respondents who are 

satisfied only 4 people (10.8%).  Results obtained based on Chi Square 

statistic test is that there is 2 cells thet has a value of less then 5 so the 

Fisher’s Exact alternative test is used with a value of ρ=0.002 thus the value 

of ρ is smaller than α (0.05), thus proving that there was significant 

relationship between nurses caring behavior towards patient satisfaction. 

The better the nurses serve a patient the better the level of acceptance and 

satisfaction of the patient. 

 

Keywords  : Caring Behavior, Patient Satisfaction  

Bibliography : 22 Literature (2006-2015) 
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