
KATA PENGANTAR 

Puji dan syukur saya panjatkan kepada Tuhan yang Maha Esa karena 

atas segala berkat tuntutan dan penyertaan-nya yang begitu besar, sehingga 

penulis dapat menyelesaikan penelitian dan penulisan skripsi ini yang berjudul 

pengaruh Literasi Keuangan, Literasi Digital, dan Persepsi Manfaat terhadap 

Penggunaan QRIS Pada Pelaku Usaha Di Wisata Pantai Pulisan dengan baik dan 

lancar.  

Dalam kesempatan kali ini, tak lupa penulis ingin mengucapkan banyak 

terima kasih kepada mereka yang sudah memberikan doa, motivasi, dukungan dan 

bantuan kepada penulis dalam menyelesaikan penulisan skripsi ini. Oleh karena 

itu, penulis ingin mengucapkan banyak terimakasih kepada: 

1. Tuhan yang Maha Esa yang senantiasa membimbing dan menyertai 

penulis dalam situasi dan kondisi apapun dapat menyelesaikan 

penulisan skripsi ini. 

2. Bapak Pastor Prof. Dr. Johanis Ohoitimur, Selaku Rektor Universitas 

Katolik De La Salle Manado. 

3. Ibu Dr. Ivonne A. Umboh, S.E., M.Si., selaku Dekan Fakultas 

Ekonomi Dan Bisnis Universitas Katolik De La Salle Manado 

4. Ibu Merry Jeanned’arc Korompis, S.E., M.M., Selaku Wakil Dekan 

Fakultas Ekonomi Universitas Katolik De La Salle Manado  

5. Ibu Patricia G. J. Petrus, S.E., M.M., sebagai Kepala program Studi 

Manajemen di Fakultas Ekonomi Dan Bisnis Universitas Katolik De 

La Salle Manado.  

UKDLSM



6. Dosen Loureine Patricia Sumual, S.E., M.F.M. Selaku Pembimbing I 

yang telah membantu memberikan arahan dukungan dan bimbingan 

yang sangat berguna dalam penyusunan dan penyelesaian skripsi ini. 

7. Dosen Dr. Christoforus Adri Pieter Koleangan, S.E., M.M. CSCA, 

CRA. Selaku Pembimbing II yang telah membantu memberikan 

arahan dukungan dan bimbingan yang sangat berguna dalam 

penyusunan dan penyelesaian skripsi ini. 

8. Para Staf fakultas Ekonomi Dan Bisnis Universitas Katolik De La 

Salle Manado yang selalu membantu dalam administrasi dalam 

perkuliahan hingga skripsi.  

9. Pemerintah Desa Pulisan yang telah memberikan kesempatan dan izin 

kepada penulis untuk melaksanakan penelitian. 

10. Keluarga Penulis, Papa, Mama, Kaka, dan Saudara-saudara yang lain 

yang selalu mendoakan, membantu, dan mendukung penulis. Terutama 

kedua orang tua penulis yang sudah mendoakan dan berusaha sangat 

keras agar penulis dapat menyelesaikan  pendidikan di Universitas 

Katolik De La Salle Manado. 

11. Teman-teman  penulis Marsia, erika, fabio, bella, eril, feisy, rodrigo, 

oktavio, michael, trixie, pietro, tasya, andre, ferdinand, friska, icha, 

mircle, natalia, pricilia, regfa, glen, stieve, michael, syulie, regina, 

reynaldi, kevin, geofani, bryando, andre, jody, brian, kian, reynaldy, 

rezza, bryen, regina, monique. 

 

 

UKDLSM



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

UKDLSM



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

UKDLSM



DAFTAR ISI 

HALAMAN JUDUL ...................................................................................................................... II 

HALAMAN PERSETUJUAN ..................................................................................................... III 

HALAMAN PENGESAHAN ...................................................................................................... IV 

ABSTRAK ...................................................................................................................................... V 

ABSTRACT .................................................................................................................................. VI 

KATA PENGANTAR ................................................................................................................. VII 

PERNYATAAN KEASLIAN ........................................................................................................ X 

DAFTAR ISI ................................................................................................................................. XI 

DAFTAR GAMBAR ................................................................................................................. XIII 

DAFTAR TABEL.......................................................................................................................XIV 

BAB 1 ............................................................................................................................................... 1 

PENDAHULUAN ............................................................................................................................ 1 

1.1 Latar Belakang Masalah ........................................................................................................ 1 

1.2 Rumusan Masalah .................................................................................................................. 6 

1.3 Pertanyaan Penelitian ............................................................................................................. 7 

1.4 Tujuan Penelitian ................................................................................................................... 8 

1.5       Batasan Penelitian ................................................................................................................. 8 

1.6       Manfaat Penelitian................................................................................................................. 8 

BAB II .............................................................................................................................................. 1 

2.1 DESKRIPSI TEORITIS ............................................................................................................... 1 

2.2 MANAJEMEN KEUANGAN ....................................................................................................... 1 

2.3 LITERASI KEUANGAN ............................................................................................................. 2 

2.4 LITERASI DIGITAL .................................................................................................................. 4 

2.5 PERSEPSI MANFAAT................................................................................................................ 5 

2.6 TECHNOLOGY ACCEPTANCE MODEL (TAM) .......................................................................... 7 

2.7 ACTUAL TECHNOLOGY USE (ATU) ........................................................................................ 9 

2.8 PENELITIAN TERDAHULU ...................................................................................................... 11 

2.9 MODEL PENELITIAN EMPIRIK ............................................................................................... 15 

2.10 HIPOTESIS PENELITIAN ......................................................................................................... 16 

BAB III ............................................................................................................................................. 1 

UKDLSM



3.1. JENIS/PENDEKATAN PENELITIAN ............................................................................................ 1 

3.2. VARIABEL PENELITIAN ........................................................................................................... 1 

3.3. POPULASI ................................................................................................................................ 6 

3.4. JENIS DAN SUMBER DATA....................................................................................................... 7 

3.5. TEKNIK PENGUMPULAN DATA ................................................................................................ 7 

3.6. PENGUJIAN INSTRUMEN .......................................................................................................... 8 

3.7. UJI VALIDITAS ........................................................................................................................ 8 

3.8. UJI RELIABILITAS ................................................................................................................... 9 

3.9. UJI ASUMSI KLASIK .............................................................................................................. 10 

3.10. UJI REGRESI LINEAR BERGANDA .......................................................................................... 11 

3.11. UJI HIPOTESA ....................................................................................................................... 12 

BAB IV HASIL PENELITIAN DAN ANALISIS DATA ............................................................ 1 

4.1      PENDAHULUAN ....................................................................................................................... 1 

4.2     PROSES  DAN HASIL ANALISIS DATA ..................................................................................... 1 

4.3  HASIL ANALISIS DATA ........................................................................................................... 5 

4.4  UJI ASUMSI KLASIK .............................................................................................................. 10 

4.5  UJI HIPOTESIS ....................................................................................................................... 15 

4.6  PEMBAHASAN ....................................................................................................................... 21 

BAB V KESIMPULAN DAN IMPLIKASI PENELITIAN ......................................................... 1 

5.1 PENDAHULUAN ....................................................................................................................... 1 

5.2 KESIMPULAN MASING – MASING HIPOTESIS .......................................................................... 1 

5.3 KESIMPULAN MENGENAI MASALAH PENELITIAN ................................................................... 3 

5.4  IMPLIKASI PADA TEORI MANAJEMEN ..................................................................................... 4 

5.5 IMPLIKASI PADA KEBIJAKAN MANAJEMEN ............................................................................ 6 

5.6 KETERBATASAN PENELITIAN .................................................................................................. 8 

5.7 AGENDA PENELITIAN MENDATANG ...................................................................................... 10 

DAFTAR PUSTAKA ...................................................................................................................... 1 

LAMPIRAN ..................................................................................................................................... 5 

 

UKDLSM



DAFTAR GAMBAR 

 

GAMBAR 1. 1 Survey Literasi Keuangan Nasional .......................................... 4 

 

GAMBAR 2. 1 Model TAM ................................................................................. 8 

 

GAMBAR 2. 2 Model Penelitian Empirik ........................................................ 15 

 

GAMBAR 3. 1 Tabel R ......................................................................................... 9 

 

GAMBAR 3. 2 Tabel Distribusi nilai t Tabel ................................................... 13 

 

GAMBAR 3. 3 Tabel Distribusi nilai F tabel ................................................... 15 

 

GAMBAR 4. 1 Karakteristik Berdasarkan Jenis Kelamin ............................... 2 

 

GAMBAR 4. 2 Karakteristik Berdasarkan Usia ............................................... 3 

 

GAMBAR 4. 3 Karakteristik Berdasarkan Pendidikan Terakhir ................... 4 

 

GAMBAR 4. 4 Uji Normalitas ........................................................................... 11 

 

GAMBAR 4. 5 Uji Heteroskedastisitas ............................................................. 13 

 

 

 

 

 

 

 

 

 

 

UKDLSM



DAFTAR TABEL 

 

TABEL 1. 1 Data Pelaku Usaha........................................................................... 3 

 

TABEL 2. 1 Tabel Penelitian Terdahulu .......................................................... 11 

 

TABEL 3. 1 Definisi Operasional Variabel ........................................................ 4 

 

TABEL 4. 1Hasil Uji X1 ....................................................................................... 5 

 

TABEL 4. 2 Hasil Uji X2 ...................................................................................... 6 

 

TABEL 4. 3 Hasil Uji X3 ...................................................................................... 7 

 

TABEL 4. 4 Hasil Uji Y ........................................................................................ 8 

 

TABEL 4. 5 Uji Reliabilitas ................................................................................. 9 

 

TABEL 4. 6 Uji Reliabilitas ................................................................................. 9 

 

TABEL 4. 7 Uji Multikolinearitas ..................................................................... 11 

 

TABEL 4. 8 Uji autokorelasi .............................................................................. 12 

 

TABEL 4. 9 Analisis Regresi Linear Berganda ............................................... 14 

 

TABEL 4. 10 Hasil Uji t Variabel X1,X2, dan X3 terhadap (Y) .................... 16 

 

TABEL 4. 11 Hasil Uji F .................................................................................... 19 

 

TABEL 4. 12 Hasil Uji Koefisien Korelasi dan Determinasi  ......................... 21 

UKDLSM



 

 

UKDLSM


