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Abstrak

Latar Belakang : Kepuasan pasien merupakan salah satu indicator untuk
mengevaluasi mutu pelayanan yang di berikan. Perilaku caring di sector
keperawatan memiliki peran penting karena hal tersebut adalah inti dari perawatan
praktis yang professional sehingga dapat menghasilkan suatu kepuasan tersendiri
bagi pasien dan pengguna jasa kesehatan di rumah sakit. Perilaku caring dapat di
peroleh dengan di bagikannya kuisioner berisi dua belas pernyataan yang
sebelumnya sudah di lakukan uji validitas dan reliabilitas. Sementara itu kepuasan
pasien di ukur berdasarkan sebelas factor kepuasan pasien.

Tujuan : Penelitian ini bertujuan untuk mengetahui hubungan perilaku caring
perawat dengan kepuasan pasien pada masa pandemic covid-19 di Instalasi Gawat
Darurat Rumah Sakit Bhayangkara Tk 111 Manado

Metode : Penelitian ini menggunakan analisis korelasional dengan pendekatan
cross sectional dengan n=202 responden dengan kriteria sampel yang sudah di
tentukan. Hasil

Hasil : hasil perilaku caring perawat di Rumah Sakit Bhayangkara Tk 111 dalam
kategori baik sebanyak 104 responden (51,5%) dan 98 responden ( 48,5%) kurang
baik. Sedangkan kepuasan pasien 51,5 % (104) responden mengatakan puas serta
48,5% ( 98) responden tidak puas dengan kepuasan pasien. analisis terdapat
hubungan yang signifikan antara perilaku caring perawat dengan kepuasan pasien
saat masa pandemic covid-19 di Instalasi Gawat Darurat Rumah Sakit Bhayangkara
Tk 111 Manado dengan p-value (0,000) yaitu lebih kecil dengan nilai p-value a =
(0,005).

Kesimpulan : Perilaku caring perawat adalah salah satu tolak ukur bagaimana
kepuasan pasien saat mendapat pelayanan di suatu rumah sakit

Kata kunci: Hubungan Perilaku Caring, Kepuasan, IGD
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Abstract

Background: Patient satisfaction is one indicator to evaluate the quality of
services provided. Caring behavior in the nursing sector has an important role
because it is the core of professional practical care so that it can produce a
separate satisfaction for patients and users of health services in hospitals. Caring
behavior can be obtained by distributing a questionnaire containing twelve
statements that have previously been tested for validity and reliability. Meanwhile,
patient satisfaction is measured based on eleven factors of patient satisfaction.

Aim: This study aims to determine the relationship between nurse caring behavior
and patient satisfaction during the covid-19 pandemic at the Bhayangkara Tk IlI
Hospital Emergency Installation, Manado.

Methods: This study uses correlational analysis with a cross sectional approach with n

202 respondents with predetermined sample criteria. Results

Outcome: the results of the caring behavior of nurses at Bhayangkara Tk 111 Hospital
in the good category were 104 respondents (51.5%) and 98 respondents (48.5%) were
not good. While patient satisfaction 51.5% (104) respondents said they were satisfied
and

48.5% (98) respondents were not satisfied with patient satisfaction. In the analysis,
there

was a significant relationship between nurse caring behavior and patient
satisfaction during the COVID-19 pandemic at the Bhayangkara Tk 111 Hospital
Emergency Installation, Manado with a p-value (0.000) which was smaller with a
p-value of = (0.005).

Conclusion: Nurse's caring behavior is one of the benchmarks for patient
satisfaction when receiving services at a hospital
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