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Abstrak
Latar Belakang : Komunikasi terapeutik merupakan komponen utama dalam pelayanan
keperawatan. Pelaksanaan komunikasi teraupetik perawat kepada pasien belum
dilaksanankan secara optimal sehingga belum terciptanya hubungan rasa saling percaya
antara perawat kepada pasien. Beban kerja menjadi salah satu faktor dapat mempengaruhi
pelaksanaan komunikasi terapeutik.
Tujuan : Untuk mengetahui hubungan beban kerja dengan pelaksanaan komunikasi
terapeutik perawat RSUD Maria Walanda Maramis Airmadidi.
Metode :Penelitian ini merupakan penelitian Deskriptif analitik dengan pendekatan cross
sectional study dengan teknik pengumpulan data menggunakan kuesioner komunikasi
terapeutik dan kuesioner beban kerja. Penentuan jumlah sampel menggunakan total
sampling sebanyak 47 dan analisis data yang digunakan adalah statistik non parametrik
yaitu uji korelasi spearmans.
Hasil : Hasil analisis data menunjukkan nilai p value = 0,002 dimana nilai tersebut lebih
kecil dari nilai signifikansi a < 0,05.
Kesimpulan :Terdapat hubungan signifikan antara beban kerja dengan pelaksanaan
komunikasi terapeutik perawat RSUD Maria Walanda Maramis Airmadidi. Pelaksanaan
komunikasi terapeutik dapat dipengaruhi oleh beban kerja yang dialami oleh perawat.

Kata Kunci  : Komunikasi terapeutik, beban kerja, perawat.
Kepustakaan : 5 Buku ( 2015 — 2020), 20 Jurnal (2016-2021).
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RELATIONSHIP OF WORKLOAD WITH THERAPEUTIC COMMUNICATION
IMPLEMENTATION OF RSUD MARIA WALANDA MARAMIS’ NURSES, AIRMADIDI,
NORTH SULAWESI PROVINCE
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Abstract

Background: Therapeutic communication is a major component in nursing services. The
implementation of therapeutic communication from nurses to patientshas notbeencarried out optimally
so that there has not been a relationship of mutual trust between nurses and patients. Workload in one
of the factors that can affect the therapeutic communication implementation.

Objective: To determine the relationship of workload with therapeutic communication implementation
of RSUD Maria Walanda Maramis’ Nurses Airmadid1.

Method: This research was an analytic descriptive with cross sectional study approach with data
gathering technique using two questionnaires therapeutic communication and workload questionnaire.
Sample number was determined by using total sampling of 47 and the data analysis used was non
parametric statistics which was spearman correlation test.

Result: The data analysed showed that the p value = 0.002 whereas this value is smaller than the
significant value of a <0,05.

Conclusion: There was a significant relationship between the workload with therapeutic
communication implementation of RSUD Maria Walanda Maramis’ Nurses Airmadidi. Therapeutic
communication implementation could be affected by the nurses workload.

Keywords: Therapeutic communication, workload, nurses.

Literature: 5 Books (2015-2020), 20 Journals (2016-2021)
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