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HUBUNGAN PERAN PERAWAT DENGAN KEPUASAN PASIEN PADA 

MASA PANDEMI COVID-19 DI RUMAH SAKIT TNI AU LANUD  

SAM RATULANGI MANADO 

 

Korengkeng Angel1 , Kerangan Johanis2 , Budiawan Helly3 

Universitas Katolik De La Sale Manado 

Email : angel.korengkeng16@gmail.com 

Abstrak 

 

Latar Belakang : Kepuasan pasien merupakan salah satu indikator keberhasilan 

pelayanan kesehatan baik di puskesmas maupun di rumah sakit. semakin baik 

pemberian pelayanan kesehatan kepada pasien akan semakin baik pula tingkat 

kepuasan dari pasien saat menerima tindakan pelayanan keperawatan. 

Tujuan : Penelitian ini bertujuan untuk mengetahui hubungan peran perawat 

dengan kepuasan pasien pada masa pandemi COVID-19 di Rumah Sakit TNI AU 

LANUD Sam Ratulangi Manado. 

Metode : Metode penelitian ini menggunakan metode penelitian deskriptif 

analitik/kuantitatif dengan desain penelitian kolerasi. Lokasi penelitian ini 

dilakukan di Rumah Sakit TNI AU LANUD Sam Ratulangi Manado. Populasi 

penelitian ini adalah pasien dan keluarga pasien yang telah menerima pelayanan 

keperawatan di Rumah Sakit TNI AU LANUD Sam Ratulangi Manado, 

menggunakan teknik Non Probability Sampling dengan pendekatan Purposive 

Sampling sebagai metode pengambilan sampel. Jumlah sampel dalam penelitian 

ini sebanyak 30 responden.  

Hasil : Hasil analisis univariat tentang peran perawat menjukan 90% peran baik, 

sedangkan tentang kepuasan pasien menujukan 86.7% puas. Hasil analisis bivariat 

menggunakan uji spearman rho memperoleh nilai p-value 0.003 dan nilai 

koefisien korelasi sebesar 0.523.  

Kesimpulan : Ada hubungan yang signifikan antara peran perawat dengan 

kepuasan pasien pada masa COVID-19 di Rumah Sakit TNI AU LANUD Sam 

Ratulangi Manado. 
 

Kata Kunci : Peran perawat, Kepuasan Pasien, COVID-19. 

Kepustakaan : 13 Buku dan 17 Jurnal (tahun 2014-2021). 
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SATISFACTION IN  COVID-19 PANDEMIC PERIOD  
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Korengkeng Angel1 , Kerangan Johanis2 , Budiawan Helly3 
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Email : angel.korengkeng16@gmail.com 

 

Abstract 
 

Background: Patients’ satisfaction is a key indicator of health services success in 
the  Public Health Center and Hospital. The better the health services given to the 
patients, the better the satisfaction level of the patients when receiving the nursing 
services. 
Objective: This research aimed to determine the relationships of nurses’ role with 
patients’ satisfaction in Covid-19 pandemic period at TNI AU LANUD Sam 
Ratulangi Hospital Manado. 
Method: The research method used was descriptive analytic method/quantitative 
with correlational research design. This research was conducted at TNI AU 
LANUD Sam Ratulangi Hospital Manado. The research population were patients 
and patients’ family who have receive d nursing services at TNI AU LANUD Sam 
Ratulangi Hospital Manado, by using Non Probability Sampling technique with 
Purposive Sampling approach as sampling collection method. The sample 
numbers in this research were 30 respondents. 
Result: The univariate analysis result regarding nurses’ role showed 90% of good 
role, while regarding patients’ satisfaction showed 86.7% satisfied. The bivariate 
analysis result by spearman rho test obtained p-value 0.003 and correlation 
coefficient value 0.523. 
Conclusion: There was a significant relationship between nurses’ role with 
patients’ satisfaction in Covid-19 period at TNI AU LANUD Sam Ratulangi 
Hospital Manado. 
 
Keywords: Nurses’ Role, Patients’ Satisfaction, COVID -19 

Literature: 13 Books and 17 Journals (Year 2014-2021). 

This translation has been checked and proven accurate. 

 

Rafael H. Y. Sengkey, S.S., M.Pd 

Head of Language Development Office 

Universitas Katolik De La Salle Manado 

mailto:angel.korengkeng16@gmail.com


  
 

viii 
 

DAFTAR ISI 

HALAMAN COVER 

HALAMAN JUDUL 

HALAMAN PENGESAHAN SKRIPSI ................................................................. ii 

HALAMAN PERSETUJUAN SKRIPSI ............... Error! Bookmark not defined. 

PERNYATAAN ORISINALITAS SKRIPSI ......................................................... ii 

KATA PENGANTAR ........................................................................................... iv 

ABSTRACT ........................................................... Error! Bookmark not defined. 

DAFTAR ISI ........................................................................................................ viii 

DAFTAR TABEL ................................................................................................... x 

DAFTAR GAMBAR ............................................................................................. xi 

DAFTAR BAGAN ............................................................................................... xii 

DAFTAR LAMPIRAN ........................................................................................ xiii 

BAB I PENDAHULUAN .................................. Error! Bookmark not defined. 

1.1 Latar Belakang ........................................ Error! Bookmark not defined. 

1.2 Pertanyaan Penelitian .............................. Error! Bookmark not defined. 

1.3 Tujuan Penelitian ..................................... Error! Bookmark not defined. 

1.4 Manfaat Penelitian ................................... Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA ......................... Error! Bookmark not defined. 

2. 1. Kepuasan Pasien ...................................... Error! Bookmark not defined. 

2. 2. Peran Perawat .......................................... Error! Bookmark not defined. 

2. 3. Penelitian Terkait .................................... Error! Bookmark not defined. 

2. 4. Konsep Teori Keperawatan Faye Glenn Abdellah Error! Bookmark not 

defined. 

BAB III KERANGKA KONSEP, HIPOTESIS DAN DEFINISI  

OPERASIONAL ..................................... Error! Bookmark not defined. 

3. 1. Kerangka Konsep .................................... Error! Bookmark not defined. 

3. 2. Hipotesis .................................................. Error! Bookmark not defined. 

3. 3. Definisi Operasional ................................ Error! Bookmark not defined. 

BAB IV METODE PENELITIAN ........................ Error! Bookmark not defined. 

4.1. Desain Penelitian ..................................... Error! Bookmark not defined. 

4.2. Tempat dan Waktu Penelitian ................. Error! Bookmark not defined. 

4.3. Populasi dan Sampel Penelitian .............. Error! Bookmark not defined. 

4.4. Instrumen Penelitian ................................ Error! Bookmark not defined. 

4.5. Pengumpulan Data .................................. Error! Bookmark not defined. 

4.6. Analisis Data ........................................... Error! Bookmark not defined. 

4.7. Etika Penenlitian ...................................... Error! Bookmark not defined. 

BAB V HASIL PENELITIAN ............................. Error! Bookmark not defined. 

5.1 Hasil Karakteristik Demografi ................ Error! Bookmark not defined. 

5.2 Hasil Analisis Univariat .......................... Error! Bookmark not defined. 

5.3 Hasil Analisis Bivariat ............................. Error! Bookmark not defined. 
 



  
 

ix 
 

 

BAB VI PEMBAHASAN ..................................... Error! Bookmark not defined. 

6.1 Peran Perawat .......................................... Error! Bookmark not defined. 

6.2 Kepuasan Pasien ...................................... Error! Bookmark not defined. 

6.3 Hubungan Peran Perawat Dengan Kepuasan Pasien Pada Masa Pandemi    

COVID-19 Di Rumah Sakit TNI AU LANUD Sam Ratulangi      

Manado .................................................... Error! Bookmark not defined. 

6.4 Keterbatasan Penelitian ........................... Error! Bookmark not defined. 

BAB VII  KESIMPULAN DAN SARAN .............. Error! Bookmark not defined. 

7.1 Kesimpulan .............................................. Error! Bookmark not defined. 

7.2 Saran ........................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................ Error! Bookmark not defined. 

LAMPIRAN……………………………………………………………………...58 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  
 

x 
 

 

DAFTAR TABEL 

 

Tabel 2. 1 Penelitian Terkait                                                                                  

Error! Bookmark not defined. 

Tabel 3. 1 Definisi Oprasional                                                                               

Error! Bookmark not defined. 

Tabel 5. 1 Karakteristik Demografi Responden                                                    

Error! Bookmark not defined. 

Tabel 5.2 1 Distribusi Frekuensi Peran Perawat                                                    

Error! Bookmark not defined. 

Tabel 5.2 2 Distrubusi Frekuensi Kepuasan Pasien                                               

Error! Bookmark not defined. 

Tabel 5.3.1 Distribusi Frekuensi Peran Perawat Dengan Kepuasan Pasien          

Error! Bookmark not defined. 

  



  
 

xi 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Kerangka Teori Feye Glenn Abdellah                                             

Error! Bookmark not defined. 

Gambar 3. 1 Kerangka Konsep                                                                             

Error! Bookmark not defined. 

  



  
 

xii 
 

DAFTAR BAGAN 

 

Bagan 4. 1 Alur Pengumpulan Data                                                                       

Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  
 

xiii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1   : Curiculum Vitae 

Lampiran 2  : Informed Consent 

Lampiran 3  : Lembar Kuesioner 

Lampiran 4  : Lembar Persetujuan Ujian Proposal 

Lampiran 5  : Lembar Revisi Proposal 

Lampiran 6  : Lembar Persetujuan Penelitian 

Lampiran 7 : Lembar Permohonan Ijin Uji Reliabilitas Instrumen       

Penelitian 

Lampiran 8  : Lembar Keterangan Selesai Penelitian 

Lampiran 9  : Lembar Persetujuan Ujian Skripsi 

Lampiran 10  : Lembar Revisi Skripsi 

Lampiran 11  : Hasil Analisis Statistik 

Lampiran 12  : Lembar Konsultasi Proposal Dan Skripsi Pembimbing I 

Lampiran 13  : Lembar Konsultasi Proposal Dan Skripsi Pembimbing II 

Lampiran 14 : Lembar Permohonan Ijin Uji Validitas Dan Reliabilitas 

Instrumen Penelitian 

Lampiran 15  : Hasil Uji Validitas Dan Reliabilitas 

Lampiran 16  : Hasil Data Kuesioner 

Lampiran 17  : Dokumentasi 

 

 



 
 

 


