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ABSTRAK 

Analisis Penerapan E-SPTPD (Surat Pemberitahuan Pajak Daerah Berbasis 

Elektronik) dalam Penerimaan Pendapatan Pajak Restoran di Kota 

Tomohon. Dibimbing oleh: Frankie J. H. Taroreh, S.E., M.M. dan Ignatia R. 

Honandar, S.E., M.Sc. 

Penerimaan pendapatan pajak restoran melalui e-SPTPD (Surat Pemberitahuan 

Pajak Daerah Berbasis Elektronik) di kota Tomohon sangat berperan penting 

dalam peningkatan Pendapatan Asli Daerah (PAD) kota Tomohon karena 

berdasarkan data yang diperoleh dari Badan Pengelolaan Keuangan dan 

Pendapatan Daerah (BPKPD) kota Tomohon, penerimaan PAD mengalami 

peningkatan setiap tahunnya serta tingkat efektivitas pajak restoran yang hampir 

mencapai 100% di tahun 2021 meskipun di masa pandemi Covid-19.  

Tujuan penelitian ini adalah untuk mengetahui mekanisme dari pelaksanaan 

penerimaan pendapatan pajak restoran melalui e-SPTPD, hambatan dalam 

pelaksanaan penerimaan pendapatan pajak restoran melalui e-SPTPD dan strategi 

yang digunakan dalam meningkatkan pelaksanaan penerimaan pendapatan pajak 

restoran melalui e-SPTPD di kota Tomohon. 

Narasumber yang digunakan dalam penelitian terdiri dari 5 partisipan yaitu kepala 

bidang pendapatan, 1 orang pegawai bidang pendapatan, staf akuntansi Taman 

Kelong Cafe & Resto, manajer Thirty Seven Cafe & Eatery dan staf keuangan 

Warong Bakar-Bakar. Kemudian, metode penelitian yang digunakan untuk 

analisis hasil penelitian yaitu penelitian kualitatif yang bersifat deskriptif dengan 

pendekatan eksploratif. 

Hasil analisis penelitian menyatakan bahwa mekanisme penerimaan pendapatan 

pajak restoran melalui e-SPTPD di kota Tomohon sudah dijalankan dengan baik 

namun belum bisa dikatakan efektif karena masih kurangnya kesadaran dan 

kepatuhan wajib pajak restoran. Hambatan yang ditemui dalam penerimaan pajak 

restoran melalui e-SPTPD ialah: kurangnya tingkat kepatuhan dan kesadaran 

wajib pajak restoran; SDM wajib pajak restoran yang belum terlalu memahami 

penggunaan e-SPTPD; sosialisasi terkait penggunaan e-SPTPD belum merata; 

kendala jaringan internet dan server error; dan pembayaran pajak yang hanya bisa 

dilakukan secara tunai di BSG. Sedangkan strategi yang dilakukan BPKPD dalam 

meningkatkan penerimaan pajak restoran melalui e-SPTPD yaitu: melakukan 

sosialisasi terkait penggunaan e-SPTPD terhadap wajib pajak restoran; melakukan 

monitoring terhadap wajib pajak restoran; dan memberikan penghargaan atau 

rewards kepada wajib pajak restoran. 

Kata Kunci: Pendapatan Asli Daerah, Pajak Daerah, Pajak Restoran, E-

SPTPD. 
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ABSTRACT 

An Analysis of the Application of E-SPTPD (Electronic-Based Regional Tax 

Return) in Restaurant Tax Revenue in Tomohon City. Supervised by: 

Frankie J. H. Taroreh, S.E., M.M. and Ignatia R. Honandar, S.E., M.Sc. 

The revenue of the restaurant tax through e-SPTPD (Electronic-Based Regional 

Tax Return) in Tomohon city plays an important role in increasing Tomohon 

City's Original Regional Revenue (PAD) because based on the data obtained 

from the Tomohon City Financial and Regional Revenue Management Agency 

(BPKPD), the PAD revenue has increased every year and the restaurant tax 

effectiveness level has almost reached 100% in 2021 despite the Covid-19 

pandemic. 

The purpose of this study was to determine the mechanism of the implementation 

of restaurant tax revenue through e-SPTPD, to find out the obstacles in the 

implementation of restaurant tax revenues through e-SPTPD and the strategies 

used in increasing the implementation of restaurant tax revenues through e-

SPTPD in the city of Tomohon. 

A total of 5 participants were chosen to be the source persons in this research: 

the head of the revenue division, 1 employee of the income sector, the accounting 

staff of Taman Kelong Cafe & Resto, the manager of Thirty Seven Cafe & Eatery 

and the financial staff of Warong Bakar-Bakar. The research method used to 

analyze the results of the research was the qualitative research with the 

descriptive nature with an exploratory approach. 

The results showed that the mechanism for the restaurant tax revenues through 

e- SPTPD in the city of Tomohon has been carried out well but still less effective 

because of the lack of awareness and compliance of restaurant taxpayers. The 

obstacles encountered in restaurant tax revenue through e-SPTPD were: the lack 

of compliance and awareness of restaurant taxpayers; HR restaurant taxpayers 

who do not really understand the use of e-SPTPD; socialization related to the use 

of e- SPTPD has not been evenly distributed; internet network problems and 

server errors; and tax payments that can only be made in cash at BSG. 

Meanwhile, the strategies carried out by BPKPD in increasing the restaurant tax 

revenues through e-SPTPD were: conducting socialization related to the use of e-

SPTPD to restaurant taxpayers; monitoring the restaurant tax payers; and 

providing awards or rewards to restaurant taxpayers. 

Keywords: Local Revenue, Local Tax, Restaurant Tax, E-SPTPD 
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