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ABSTRAK 

Latar Belakang : “Instalasi Gawat Darurat (IGD) merupakan gerbang utama 

dalam penanganan kasus gawat darurat di Rumah Sakit dan memegang suatu 

peranan penting dalam penyelamatan hidup pasien atau kelangsungan hidup bagi 

pasien.” Oleh karena itu proses pelayanan yang dilakukan di IGD haruslah cepat 

dan tidak lambat. Pelayanan di Instalasi Gawat Darurat sangat menentukan 

kualitas pelayanan RS karena semakin cepat pelayanan yang dilakukan perawat 

maka akan semakin baik kualitas pelayanan RS khususnya di ruangan IGD karena 

semakin cepat ditangani hal itu dapat mengurangi komplikasi bahkan kematian, 

sedangkan jika pelayanan lambat maka memperburuk kualitas pelayanan dan 

berdampak pada komplikasi yang meningkat. Karena proses tindakan 

kegawatdaruratan juga akan berpengaruh pada waktu tanggap atau response time 

yang akan diberikan oleh tenaga kesehatan dalam penanganan pasien. pelayanan 

kegawatdaruratan harus dilakukan secara cepat dan tepat karena berpengaruh 

dalam usaha keselamatan pasien. 

Tujuan : Untuk mengetahui hubungan antara pengetahuan dan sikap perawat 

dengan response time di Instalasi Gawat Darurat RSU Gunung Maria Tomohon 

Dan Instalasi Gawat Darurat RSUD Anugerah Tomohon  

Metode : Penelitian ini menggunakan metode penelitian deskriptif korelasi 

dengan menggunakan uji spearma’n rho. Pengumpulan data menggunakan 

kuesioner pengetahuan, sikap dan lembar observasi response time.   

Hasil Penelitian : Berdasarkan hasil uji statistik spearman’s rho diperoleh 

hubungan pengetahuan dengan response time diperoleh dengan nilai p 0.020, dan 

untuk hubungan sikap dengan response time diperoleh dengan nilai p 0.833. 

Kesimpulan : Terdapat hubungan yang signifikan antara pengetahuan dengan 

response time, dan tidak terdapat hubungan yang signifikan antara sikap dan 

respone time.  

Kata Kunci : Response time, Pengetahuan, Sikap 
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ABSTRACT 

Background: Emergency Department (ED) is the main gate in handling 

emergency cases in the hospital and plays an important role in saving the patient's 

life or survival of the patient. Therefore the service process that is recognized in 

the ED must be fast and not slow. Services in the Emergency Department 

determine the quality of hospital services because the faster the services 

performed by nurses, the better the quality of hospital services, especially in the 

emergency department because the faster it can be handled it can reduce 

complications and even death, whereas if the service is slow then it worsens the 

quality of services and can increase complications. Since the emergency action 

process will also affect the response time that will be given by health workers in 

handling patients. emergency services must be done quickly and precisely because 

it influences the efforts in saving the patient. 

Objective: To determine the relationship between nurses' knowledge and attitudes 

with response time in Emergency Department at Gunung Maria Tomohon Public 

Hospital and in Emergency Department at Anugerah Tomohon Public Hospital. 

Method: This study used a descriptive correlation research method using the 

Spearman’s rho test. The data were collected using knowledge and attitude 

questionnaire and response time observation sheet. 

Research Results: Based on the results of the Spearman's rho statistical test the 

relationship between knowledge and response time, it was obtained a p-value of 

0.020 and for the relationship between attitude and response time, it was obtained 

a p-value of 0.833. 

Conclusion: There was a significant relationship between knowledge and 

response time, and there was no significant relationship between attitude and 

respone time. 

 

Keywords: Response time, Knowledge, Attitude 
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