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ABSTRACT

Sweetly Gloria Tumilantouw, 2021. THE BANKS’ RESPONSIBILITY TO THE
CUSTOMER DEPOSIT FUND ACCOUNTS BASED ON THE
FINANCIAL SERVICE AUTHORITY REGULATION NUMBER:
1/POJK.07/2013 CONCERNING THE CUSTOMER PROTECTION OF
THE FINANCIAL SERVICE SECTOR. Supervised by: Helena
B.Tambajong, S.H., M.H., and Dr. Valentino Lumowa.

Banks require customers in carrying out their business activities in the
financial sector, thus, the customers and banks have a relationship. Banks have
the obligation to guarantee customer security based on trust from customers to
deposit their fund in the bank. However, from the existing cases, there are banks
that have not fully guaranteed the security of their customer deposit fund and this
causes losses for the customers due to errors or negligence of the banks. Banks
must be held accountable for the losses of their customers’ deposit fund. This
legal research raised the formulation of the problem regarding the responsbility
of the banks to the customers’ deposit fund account based on the Financial
Service Authority Regulation concerning Consumer Protection in the Financial
Service Sector and the form of dispute resolution that occurs between the banks
and the customers. The purpose of this research was to analyze and determine the
banks’ accountability to customers who are harmed on their deposit fund and
understand the settlement of disputes between the banks and the customers. The
method used was normative juridical by using library research for the secondary
data, primary data and other legal materials. The data was collected using
literature studies by collecting secondary data by quoting and reading from
books, dictionaries, journals and by analyzing laws and regulations. The data was
analyzed using the qualitative analysis method. The results showed that banks
were responsible for compensating the losses suffered by customers in their
deposit fund account and the dispute resolution between banks and customers was
resolved by mediation, conciliation, and arbitration based on the Customer
Protection Agency for the Financial Service Sector and based on the Alternative
Dispute Resolution Institution for the Financial Services Sector, which should be
resolved through mediation, adjudication and arbitration.

Keywords: Banks’ Accountability, Customer Deposit Fund Account, Financial
Services Authority Regulation.



ABSTRAK

Sweetly Gloria Tumilantouw, 2021. PERTANGGUNGJAWABAN BANK
TERHADAP REKENING DANA SIMPANAN NASABAH
BERDASARKAN PERATURAN OTORITAS JASA KEUANGAN
NOMOR: 1/POJK.07/2013 TENTANG PERLINDUNGAN
KONSUMEN SEKTOR JASA KEUANGAN. Dibimbing oleh: Helena B.
Tambajong S.H., M.H., dan Dr. Valentino Lumowa.

Perbankan memerlukan nasabah dalam melaksanakan kegiatan usahanya di
sektor keuangan, sehingga nasabah dan bank mempunyai keterkaitan. Lembaga
perbankan mempunyai kewajiban menjamin keamanan nasabah atas dasar
kepercayaan dari nasabah untuk menyimpan dananya di bank. Namun, dari kasus
yang ada bank belum sepenuhnya menjamin keamanan terhadap dana simpanan
nasabah yang menyebabkan kerugian, akibat kesalahan atau kelalaian bank.
Nasabah yang mengalami kerugian pada dana simpanannya wajib mendapatkan
pertanggungjawaban dari bank. Penelitian hukum ini mengangkat perumusan
masalah mengenai tanggung jawab bank terhadap rekening dana simpanan
nasabah berdasarkan Peraturan Otoritas Jasa Keuangan tentang Perlindungan
Konsumen Sektor Jasa Keuangan dan bentuk penyelesaian sengketa yang terjadi
antara bank dan nasabah. Tujuan penulisan dari skripsi ini untuk menganalisa dan
mengetahui tanggung jawab bank terhadap nasabah yang dirugikan dana
simpanannya dan memahami penyelesaian sengketa antara bank dan nasabah.
Metode penelitian hukum ini adalah yuridis normatif yang menggunakan
penelitian kepustakaan yaitu data sekunder, data primer dan bahan hukum lainnya.
Metode pengumpulan datanya menggunakan studi kepustakaan yaitu mengumpul
data sekunder dengan cara mengutip dan membaca dari buku, kamus, jurnal serta
menganalisa dari peraturan perundang-undangan. Metode analisis data dilakukan
dengan metode analisis kualitatif. Hasil penelitiannya, bank bertanggung jawab
mengganti kerugian yang dialami oleh nasabah dalam rekening dana simpanannya
dan penyelesaian sengketa antara bank dan nasabah diselesaikan secara mediasi,
konsiliasi dan arbitrase berdasarkan Badan Perlindungan Konsumen Sektor Jasa
Keuangan dan berdasarkan Lembaga Alternatif Penyelesaian Sengketa Sektor
Jasa Keuangan diselesaikan melalui mediasi, ajudikasi dan arbitrase.

Kata Kunci: Pertanggungjawaban Bank, Rekening Dana Simpanan
Nasabah, Peraturan Otoritas Jasa Keuangan.
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