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ABSTRACT

Gloria Ester Masengi, 2021. THE LEGAL PROTECTION AGAINST
CONSUMERS ON ONLINE BUYING TRANSACTIONS IN THE
PANDEMIC OF COVID-19. Supervised by Dr. Rietha Lieke Lontoh, S.H.,
M.H., and Ricky Th. Waworga, S.H., M.H.

The spread of the Covid-19 virus in Indonesia has made many people buy
and sell online. The situation has caused the government to make policies such as
Large-Scale Social Restrictions and social distancing, limiting people's space to
move. The pandemic conditions have caused the e-commerce industry was not
conducive because of the increasing violations committed by business actors such
as consumers buying medical devices on online platforms. However, the goods do
not match the descriptions listed, and consumers have never received the medical
devices. The purposes of this study are: 1) to find out the legal consequences of
business actors who default in online buying and selling transactions during the
covid-19 pandemic, 2) to analyze legal protection for consumers in conducting
online buying and selling transactions during the covid-19 pandemic. This study
uses juridical-normative research, which refers to library research and uses
primary and secondary data and available legal materials. The data was collected
through a literature study by reading and taking notes, citing books, dictionaries,
journals, and analyzing regulations related to the issues discussed. The author is
also looking for sources and data regarding the law that comes from the internet
according to research needs. Data analysis was carried out using qualitative
analysis methods. The problem formulation concludes that the agreement made
between the seller and the buyer must comply with Article 1320 of the Criminal
Code. Business actors must fulfill their achievements; they are considered breaking
promises or defaults if they do not fulfill them. As a result of this default, business
actors must compensate consumers. The impact of this pandemic on socio-economic
conditions, causing changes in consumer behavior patterns in consuming goods,
and the implementation of regulations that protect consumers are still not
appropriately implemented.

Keywords: Due to Default of Business Actors, Consumer Protection, Covid-19
Pandemic



ABSTRAK

Gloria Ester Masengi, 2021. PERLINDUNGAN HUKUM TERHADAP
KONSUMEN DALAM TRANSAKSI JUAL BELI ONLINE DI MASA
PANDEMI COVID-19. Dibimbing oleh Dr. Rietha Lieke Lontoh, S.H.,
M.H., dan Ricky Th. Waworga, S.H., M.H.

Penyebaran virus covid-19 di Indonesia membuat masyarakat banyak
melakukan jual-beli secara online, karena ini pemerintah membuat kebijakan seperti
Pembatasan Sosial Berskala Besar dan Social Distancing, yang membuat ruang
gerak masyarakat terbatas. Kondisi pandemic menyebabkan industri e-commerce
masih belum kondusif karena terusnya bertambah pelanggaran yang dilakukan oleh
pelaku usaha seperti konsumen membeli alat kesehatan di platform online tetapi
barangnya tidak sesuai deskripsi yang tertera dan alat kesehaan tersebut tidak pernah
diterima oleh konsumen. Tujuan dari penelitian ini ialah: 1) untuk mengetahui akibat
hukum terhadap pelaku usaha yang melakukan wanprestasi dalam transaksi jual-beli
online di masa pandemi covid-19, 2)untuk menganalisis perlindungan hukum
terhadap konsumen dalam melakukan transaksi jual beli online di masa pandemi
covid-19. Menggunakan jenis penelitian yuridis-normatif, mengacu pada penelitian
kepustakaan, menggunakan data primer dan data sekunder serta bahan hukum yang
tersedia. Pengumpulan data dilakukan dengan cara studi kepustakaan yaitu
pengumpulan data sekunder dengan cara membaca-mencatat, mengutip buku-buku,
kamus, jurnal dan menganalisa peraturan yang berhubungan dengan permasalahan
yang dibahas, juga dengan cara daring: mencari sumber-sumber dan data-data
mengenai hukum yang berasal dari internet sesuai kebutuhan penelitian. Analisa
data dilakukan dengan metode analisis kualitatif. Kesimpulan dari rumusan masalah
ialah kesepakatan yang dibuat antara para pihak penjual-pembeli harus memenuhi
Pasal 1320 KUHPer. Pelaku usaha memiliki kewajiban memenuhi prestasinya, jika
tidak memenuhi dianggap ingkar janji atau wanprestasi. Akibat wanprestasi
tersebut, pelaku usaha harus mengganti rugi kepada para konsumen. Pengaruh
pandemi ini bagi kondisi sosial-ekonomi, menyebabkan pola perilaku konsumen
berubah dalam mengonsumsi barang, dan pelaksanaan peraturan yang melindungi
para konsumen masih belum terlaksana dengan baik.

Kata Kunci : Akibat Wanprestasi Pelaku Usaha, Perlindungan Konsumen,
Pandemi Covid-19
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