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ABSTRAK

Pengaruh Kepuasan Kerja, Komitmen Organisasional dan Stres Kerja
Terhadap Turnover Intention Pada PT Matahari Department Store Tbk.
MTC. Dibimbing oleh: Steify M. E. W. Sepang, M.Si., Ak., CA. dan Dewi
Septiawati, S.E., M.Sc.

Turnover Intention merupakan pergerakan keluarnya tenaga kerja dari tempatnya
bekerja. Faktor-faktor yang mempengaruhi turnover intention dalam penelitian ini
adalah kepuasan kerja, komitmen organisasional dan stres kerja. Banyak karyawan
yang melakukan turnover intention pada dalam perusahaan termasuk pada PT
Matahari Department Store MTC. Oleh sebab itu, pentingnya peran perusahaan
atau organisasi untuk mensejahterakan karyawannya agar tingkat turnover

intention menurun.

Tujuan penelitian ini adalah untuk mengetahui adanya pengaruh kepuasan Kerja,
komitmen organisasional dan stress kerja terhadap turnover intention pada PT
Matahari Department Store Thk. MTC. Baik secara parsial maupun simultan.

Sampel dalam penelitian ini berjumlah 65 orang karyawan PT Matahari
Department Store Thk. MTC dengan teknik non probability sampling dan
menggunakan data primer yaitu kuesioner atau angket. Teknik analisis data
adalaha uji validitas, uji reliabilitas, uji asumsi Kklasik, regresi linear berganda,

koefisien korelasi dan koefisien dterminasi.

Hasil penelitian ini menyatakan bahwa secara parsial: 1) Kepuasan Kerja (X1)
berpengaruh negatif dan signifikan terhadap turnover intention (), 2) Komitmen
Organisasional berpengaruh positif dan tidak signifikan terhadap turnover
intention (YY), dan 3) Stres Kerja berpengaruh positif dan signifikan terhadap
turnover intention (Y). Kemudian secara simultan: Kepuasan Kerja, Komitmen

Organisasional dam Stres Kerja berpengaruh signifikan terhadap turnover intention.

Kata Kunci: Kepuasan Kerja, Komitmen Organisasional, Stres Kerja, Turnover

Intention.



ABSTRACT

The Influence of Work Satisfaction, Organizational Commitment and Work
Stress Towards Turnover Intention at PT. Matahari Department Store Tbk .
MTC. Supervised by: Steify M. E. W. Sepang, M.Si., Ak., C.A. and Dewi
Septiawati , S.E, M.Sc.

Turnover Intention is the movement of workers to quit their job. The factors
influencing turnover intention in this research are job satisfaction , organizational
commitment and work stress. Many employees perform turnover intention at their
workplace including at PT Matahari Department Store MTC. Thus, the role of the
company or organization to provide welfare of their employees is important so
that the level of turnover intention declines.

The purpose of this study was to determine the influence of job satisfaction,
organizational commitment and work stress towards turnover intention at PT
Matahari Department Store Tbk . MTC. Both partially and simultaneously.

The sample in this study amounted to 65 employees of PT Matahari Department
Store Tbk. MTC chosen using the non-probability sampling. The primary data
was collected through questionnaires. The data was analyzed using validity test,
reliability test, classical assumptions test, multiple linear regression, coefficient of
correlation and coefficient of determination.

The results indicated that partially: 1) Work satisfaction (X1) negatively and
significantly influenced the turnover intention (). 2) Organizational commitment
positively and insignificantly influenced the turnover intention (), and 3) Work
stress positively and significantly influenced the turnover intention (Y). Then,
simultaneously work satisfaction, organizational commitment, and work stress
significantly influenced the turnover intention.

Keywords: Work Satisfaction, Organizational Commitment, Work Stress,

Turnover Intention.
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