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ABSTRACT 

 

Angelin Lalenoh, 2021, "THE ROLE OF THE FINANCIAL SERVICES 

AUTHORITY IN THE SETTLEMENT OF HOUSING LOAN 

ARREARS BY BANKS DURING THIS PANDEMIC PERIOD." 

Supervised by Dr. Rietha Lieke Lontoh, S.H., M.H and Helena B. 

Tambajong, S.H., M.H., 

 

The 1945 Constitution is the basis of the Indonesian economy, it contains 

standards of alliance and kinship. Based on the Article 28 H Paragraph (1) which 

states that everyone has the right to live in physical and spiritual prosperity, to 

live and to have a good living environment, banks provide facilities to meet the 

needs of the community such as loans. A house is a basic need for a person to be 

able to live properly in a developing society. The purpose of the study was to 

determine the government's policy in dealing with the pandemic period, to 

determine the role of the Financial Services Authority in settling the home loan 

arrears during the pandemic. The research method used by the author was the 

normative legal research. The data sources were from secondary data such as 

primary legal materials, secondary legal materials and tertiary legal materials. 

The data was collected through library research, carried out on primary legal 

materials and secondary legal materials. The data was analysed using the 

qualitative analysis method. For the conclusion, the Financial Services Authority 

has attempted to provide policies as an impact to prevent covid-19 so as not to 

harm the economy in the form of credit relaxation policy to maintain bank 

financial system stability, bank credit policies, and bank restructuring policies. 

The role of the financial services authority makes it easier for customers to settle 

their housing loan arrears through credit restructuring that makes it easier for 

customers to pay their loans. 

 

Keywords: Home Ownership Loans, Covid-19 Pandemic, Role of the Financial 

Services Authority, Credit Restructuring, Loan Arrears 
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ABSTRAK 

 

Angelin Lalenoh, 2021, “PERAN OTORITAS JASA KEUANGAN DALAM 

PENYELESAIAN TUNGGAKAN KREDIT PEMILIKAN RUMAH 

OLEH PERBANKAN DI MASA PANDEMI.” Dibimbing  oleh  Dr. 

Rietha  Lieke  Lontoh, S.H., M.H dan Helena B. Tambajong, S.H., M.H.,  

Undang-Undang Dasar 1945 adalah dasar dari perekonomian Indonesia, di 

dalamnya memuat standar-standar persekutuan dan kekerabatan. Berdasarkan 

Pasal 28 H ayat (1) menyatakan bahwa setiap orang berhak hidup sejahtera lahir 

dan batin, bertempat tinggal dan mendapatkan lingkungan hidup yang baik, bank 

menyediakan fasilitas untuk memenuhi kebutuhan masyarakat yaitu, fasilitas 

kredit. Rumah adalah kebutuhan mendasar bagi seorang untuk dapat hidup layak 

dalam masyarakat berkembang. Tujuan penelitian yaitu untuk mengetahui 

kebijakan pemerintah menghadapi masa pandemi, untuk mengetahui peran 

Otoritas Jasa Keuangan penyelesaian tunggakan kredit perbankan di masa 

pandemi. Metode penelitian yang digunakan penulis yaitu menggunakan jenis 

penelitian hukum normatif. Sumber data menggunakan sumber data sekunder atau 

jenis data yang diperoleh, data sekunder seperti, bahan hukum primer, bahan 

hukum sekunder dan bahan hukum tersier. Metode pengumpulan data melalui 

studi kepustakaan dilakukan terhadap bahan hukum primer dan bahan hukum 

sekunder. Metode analisis data mengunakan metode analisis kualitatif. 

Kesimpulan yang dapat dari rumusan masalah yaitu, Otoritas Jasa Keuangan 

sudah berupaya untuk memberikan kebijakan sebagai dampak untuk mencegah 

covid-19 agar tidak membahayakan perekonomian berupa kebijakan relaksasi 

kredit, kebijakan menjaga stabilitas sistem keuangan bank, kebijakan perkreditan 

bank, dan kebijakan restrukturisasi bank. Peran otoritas jasa keuangan  

mempermudah nasabah  penyelesaikan tunggakan kredit pemilikan rumah  

melalui restrukturisasi kredit yang memudahkan nasabah untuk membayar kredit 

bank. 

 

Kata Kunci: Kredit Pemilikan Rumah, Pandemi Covid-19, Peran Otoritas 

Jasa Keuangan, Restrukturisasi Kredit, Tunggakan Kredit  
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