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ABSTRACT 

 

Tourism is everything related to the management of tourist objects, 

interaction with tourists, and the management of tourism services. In the 

development of tourism, the hotel industry is one of the supporters in the 

development of the tourism sector. The hospitality industry itself requires tourists 

as guests to stay and provide income for hotels, this gives rise to an assessment, 

picture or perception of each visiting tourist. However, at the beginning of 2020, a 

viral pandemic emerged that hit the world, namely Corona Virus Disease (Covid-

19) which made many places have to implement health protocols with the aim of 

reducing the level of virus spread during a pandemic. The research entitled 

"Travelers Perceptions Regarding the Implementation of Health Protocols at Hotel 

Horison Ultima Timika" has a problem formulation of how to apply health 

protocols and how tourists perceive the application of health protocols at Hotel 

Horison Ultima Timika. The research method used in this research is descriptive 

with a qualitative approach. 

The results showed that the application of health protocols at Hotel 

Horison Ultima Timika was as follows: Application of health protocol warning 

signs, Application of the use of masks, Application of hand washing with running 

water/use of hand sanitizer, Application of disinfectant spraying, Application of 

body temperature checks, Application of social distancing signs, Implementation 

of providing hand sanitizers in every place, Application of providing plastic 

gloves for taking food/drinks. Meanwhile, how are tourists' perceptions of the 

implementation of health protocols at Hotel Horison Ultima Timika as follows: 

Respondents know Hotel Horison Ultima Timika applies health protocols during 

the covid-19 pandemic, Respondents follow the implementation of health 

protocols at work or when doing tourist activities, Respondents know Hotel 

Horison Ultima Timika implementing the 3M health protocol, Respondents 

assessed that the implementation of the health protocol was very clear, 

Respondents responded that the implementation of the health protocol was very 

good, Respondents felt comfortable at work or during tourism activities, 

Respondents responded to employees and other tourists who also applied the 

health protocols applied, Respondents responded to the health protocols are also 

carried out in every place in the hotel area Respondents responded that they did 

not experience problems when implementing the health protocols that were 

applied, Respondents responded that the average respondent never received a 

warning/teg Due to not implementing health protocols, Respondents responded 

that the implementation of health protocols at Hotel Horison Ultima Timika was 

very good, Respondents responded that they were very satisfied with the facilities 

and services at Hotel Horison Ultima Timika during the covid-19 pandemic. 

Keywords: Hotel, Tourist Perception, Health Protocol, Tourism 
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ABSTRAK 

 

Pariwisata adalah segala sesuatu yang terkait dengan pengelolaan objek 

wisata, interaksi terhadap wisatawan, dan pengelolaan jasa pelayanan wisata. 

Dalam penggembangan pariwisata, industri perhotelan menjadi salah satu 

pendukung dalam pembangunan sektor pariwisata. Industri perhotelan sendiri 

membutuhkan wisatawan sebagai tamu untuk menginap dan memberi pendapatan 

untuk hotel, hal tersebut menimbulkan penilaian, gambaran atau persepsi dari 

masing-masing wisatawan yang berkunjung. Namun pada awal tahun 2020, 

muncul pandemi virus yang melanda dunia yaitu Corona Virus Disease (Covid-

19) yang membuat banyak tempat harus menerapkan protokol kesehatan dengan 

tujuan dapat menurunkan tingkat penyebaran virus saat pandemi. Penelitian 

dengan judul “Persepsi Wisatawan Mengenai Penerapan Protokol Kesehatan di 

Hotel Horison Ultima Timika” memiliki rumusan masalah bagaimana penerapan 

protokol kesehatan dan bagaimana persepsi wisatawan terhadap penerapan 

protokol kesehatan di Hotel Horison Ultima Timika. Metode penelitian yang 

dilakukan dalam penelitian ini adalah deskriptif dengan pendekatan kualitatif.   

Hasil penelitian menunjukkan bahwa penerapan protokol kesehatan di Hotel 

Horison Ultima Timika sebagai berikut: Penerapan tanda himbauan protokol 

kesehatan, Penerapan penggunaan masker, Penerapan cuci tangan dengan air 

mengalir/pengunaan hand sanitizer, Penerapan penyemprotan disinfektan, 

Penerapan pemeriksaan suhu tubuh, Penerapan tanda jaga jarak, Penerapan 

penyediaan hand sanitizer di setiap tempat, Penerapan penyediaan sarung tangan 

plastik untuk pengambilan makanan/minuman. Sedangkan bagaimana persepsi 

wisatawan terhadap penerapan protokol kesehatan di Hotel Horison Ultima 

Timika sebagai berikut: Responden mengetahui Hotel Horison Ultima Timika 

menerapkan protokol kesehatan saat pandemi covid-19, Responden mengikuti 

penerapan protokol kesehatan saat bekerja maupun saat melakukan aktivitas 

wisata, Responden mengetahui Hotel Horison Ultima Timika menerapkan 

protokol kesehatan 3M,  Responden menilai penerapan protokol kesehatan sudah 

sangat jelas, Responden menanggapi penerapan protokol kesehatan sudah sangat 

baik, Responden merasa nyaman saat bekerja maupun saat melakukan aktivitas 

wisata, Responden menanggapi karyawan dan wisatawan lainnya juga 

menerapkan protokol kesehatan yang diterapkan, Responden menanggapi 

penerapan protokol kesehatan juga dilakukan di setiap tempat di area hotel 

Responden menanggapi tidak mengalami kendala saat menerapkan protokol 

kesehatan yang diterapkan, Responden menanggapi rata-rata responden tidak 

pernah mendapat peringatan/teguran karna tidak menerapkan protokol kesehatan, 

Responden menanggapi penerapan protokol kesehatan di Hotel Horison Ultima 

Timika sudah sangat baik, Responden menanggapi sangat merasa puas dengan 

fasilitas dan pelayanan yang ada di Hotel Horison Ultima Timika saat pandemi 

covid-19. 

Kata Kunci : Hotel, Persepsi Wisatawan, Protokol Kesehatan, Pariwisata 
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