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ABSTRACT

Indonesia is an archipelagic country that has cultural diversity and tourism
potential. Tomohon City is one of the cities in North Sulawesi Province that has
many natural tourist destinations which are crowded with tourists, both domestics
and foreigners. This study aims to determine the perception of tourists on the
application of health protocols based on Cleanliness, Health, Safety, and
Environmental sustainability (CHSE) at Taman Wisata Alam Tomohon City. The
research method used is a quantitative approach with survey methods and for
sampling, the technique used is simple random sampling. The result of this
research shows that tourists' perceptions on the application of CHSE-based
health protocols at Taman Wisata Alam Tomohon City fall within the agree
category.

Keywords: tourist perception, health protocol, hygiene, health, safety, and
environmental sustainability.



ABSTRAK

Indonesia merupakan negara kepulauan yang memiliki keanekaragaman budaya
dan potensi pariwisata. Kota Tomohon merupakan salah satu kota di Provinsi
Sulawesi Utara yang memiliki banyak destinasi wisata alam yang ramai
dikunjungi wisatawan, baik wisatawan lokal maupun wisatawan mancanegara.
Penelitian ini bertujuan untuk mengetahui persepsi wisatawan terhadap penerapan
protokol kesehatan berbasis cleanliness, health, safety, dan environmental
sustainability (CHSE) di Taman Wisata Alam Kota Tomohon. Metode penelitian
yang digunakan yaitu menggunakan pendekatan kuantitatif dengan metode survey
dan teknik pengambilan sampel menggunakan simple random sampling. Hasil
penelitian menunjukkan bahwa persepsi wisatawan terhadap penerapan protokol
kesehatan berbasis cleanliness, health, safety, dan environmental sustainable
(CHSE) di Taman Wisata Alam Kota Tomohon berada dalam rentang kategori
setuju.

Kata Kunci: persepsi wisatawan, protokol kesehatan, kebersihan, kesehatan,
keselamatan, dan kelestarian lingkungan.
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