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ABSTRACT

The Unitary State of the Republic of Indonesia is a country with abundant natural
resource potential. The large potential that exists can increase the country's
economic growth if it is managed properly. One example of good management is
by implementing health protocols in tourism destinations that can develop during
the Covid-19 pandemic. The research with the title "Implementation of CHSE
(Cleanliness, Health, Safety and Environment) in an effort to support the
development of the Bahowo Mangrove Park tourism object in Tongkaina Village"
has a problem formulation related to how to apply CHSE in an effort to support the
Bahowo Mangrove Park tourism object and what are the obstacles to implementing
CHSE in an effort to support the development of the Bahowo Mangrove Park
tourism object. In this study using descriptive qualitative research methods. The
type of data used is primary data obtained from observations, interviews and
documentation. The results of the research presented come from interviews with the
Manado City Tourism Office, local village officials, managers, and tourists in
Tongkaina Village. In the discussion about the application of cleanliness, health,
security. and environmental preservation at the Mangrove Park Bahowo tourist
attraction and obstacles in the application of CHSE in an effort to support the
development of the Bahowo Mangrove Park tourist attraction from attractions,
amenities and accessibility.
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ABSTRAK

Negara Kesatuan Republik Indonesia merupakan negara dengan potensi sumber
daya alam yang berlimpah. Besarnya potensi yang ada dapat meningkatkan
pertumbuhan ekonomi negara apabila dikelola dengan baik. Salah satu contoh
pengelolaan yang baik adalah dengan melakukan penerapan protokol kesehatan di
destinasi wisata agar pariwisata dapat berkembang di saat pandemi Covid-19.
Penelitian dengan judul “Penerapan CHSE (Cleanliness, Health, Safety and
Environment) dalam upaya mendukung pengembangan objek wisata Mangrove
Park Bahowo di Kelurahan Tongkaina” memiliki rumusan masalah terkait
bagaimana Penerapan CHSE dalam upaya mendukung pengembangan objek wisata
Mangrove Park Bahowo dan bagaimana Hambatan penerapan CHSE dalam upaya
mendukung pengembangan objek wisata Mangrove Park Bahowo. Dalam
penelitian ini menggunakan metode penelitian kualitatif deskriptif. Jenis data yang
digunakan yaitu data primer diperoleh dari observasi, wawancara dan dokumentasi.
Hasil penelitian yang dipaparkan berasal dari hasil wawancara dengan pemerintah
Dinas Pariwisata Kota Manado, aparat kelurahan setempat, pengelola, dan
wisatawan di Kelurahan Tongkaina. Dalam pembahasannya mengenai penerapan
kebersihan, kesehatan, keamanan. dan kelestarian lingkungan di objek wisata
Mangrove Park Bahowo dan hambatan dalam penerapan CHSE dalam upaya
mendukung pengembangan objek wisata Mangrove Park Bahowo dari segi atraksi,
amenitas dan aksesibilitas.

Kata Kunci : Penerapan, CHSE, Pengembangan, A
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