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Balebu, Marshal., Yauri, Indriani®., Sasube, Laurensi®
Abstrak

Latar Belakang: Kematian maternal merupakan salah satu masalah yang dialami oleh
dunia kesehatan. Kematian maternal sering terjadi karena faktor yang berkaitan dengan
proses rujukan obstetrik. Pelaksanaan rujukan obstetrik yang berhubungan dengan tenaga
kesehatan dan tidak dilakukan dengan baik dan tepat akan berdampak pada kematian
maternal, akan tetapi pengaruhnya masih belum jelas.

Tujuan: Penelitian ini bertujuan untuk mengetahui hubungan pengetahuan dan sikap
caring tenaga kesehatan dengan pelaksanaan rujukan obstetrik.

Metode: Metode dalam penelitian ini adalah deskriptif kuantitatif dengan jumlah sampel
32 orang yang diambil dengan teknik Purposive Sampling. Pengumpulan data
menggunakan angket atau kuisioner yang telah diuji terlebih dahulu validitas dan
reliabilitasnya.

Hasil Penelitian: Hasil distribusi frekuensi pengetahuan tenaga kesehatan tentang
pelaksanaan rujukan obstetrik 26 (81.30%) dengan kategori baik, 6 (18.80%) kategori
cukup dan tidak ada dalam kategori kurang. Sedangkan hasil distribusi frekuensi sikap
caring tenaga kesehatan dengan pelaksanaan rujukan 25 (78.10%) dengan kategori baik, 7
(21.90%) dengan kategori cukup dan tidak ada dalam kategori kurang. Hasil analisa data
menggunakan uji korelasi Spearman Rho dimana hasil hubungan pengetahuan dengan
pelaksanaan rujukan obstetrik p-value 0.297 > 0.05 maka Ho diterima dan Ha ditolak, hasil
hubungan sikap caring dengan pelaksanaan rujukan obstetrik p-value 0.004 < 0.05 maka
Ho ditolak dan Ha diterima.

Kesimpulan: Tidak ada hubungan yang signifikan antara pengetahuan tenaga kesehatan
dengan pelaksanaan rujukan obstetrik dan ada hubungan yang signifikan antara sikap
caring tenaga kesehatan dengan pelaksanaan rujukan obstetrik.

Kata Kunci: Pengetahuan tenaga kesehatan, sikap caring tenaga kesehatan, pelaksanaan
rujukan obstetrik

Kepustakaan: 12 buku (2015-2019), 18 jurnal (2015-2019)



The Relationship Between Knowledge And Caring Attitude of Health Workers with
The Implementation of Obstetric Referrals in Basic Emergency Neonatal Obstetric
Services Health Center (PONED) of Manado City

Balebu, Marshal., Yauri, Indriani2., Sasube, Laurensi3

Abstract

Background: maternal death is one of the problems experienced by the world of health.
Maternal deaths often occur due to factors related to the obstetric referral process. The
implementation of obstetric referral related to health workers which are unproperly
conducted will have an impact on maternal death, even though the effect is still unclear.

Aim: This research aims to know the relations between knowledge and caring attitude of
health workers with the implementation of obstetric referrals.

Method: The method in this research is quantitative descriptive with a sample of 32 people
taken by purposive sampling technique. Data were collected by using questionnaires that
had been tested in advance for their validity and reliability.

Result: The result of the knowledge frequency distribution of health workers about the
implementation of obstetric referrals was 26 (81.30%) with good categories, 6 (18.80%)
enough categories and none in the less category. The result of the frequency of health
workers with the implementation of referral was 25 (78.10%) with good categories, 7
(21.90%) with enough categories and none in the less category. The data was analyzed by
using the Spearman Rho correlation test where the result of the relation of knowledge with
the implementation of obstetric referral p-value was 0.297 > 0.005, so the Ho is accepted,
and Ha is rejected. The result of the relationship between caring attitude and the
implementation of obstetric referrals p-value was 0.004 < 0.05, then Ho is rejected, and Ha
IS accepted.

Conclusion: There are no significant relations between knowledge of the health workers
and the implementation of obstetric referrals. Besides, there is a significant relationship
between the caring attitude of health workers and the implementation of obstetric referrals.

Keywords: Knowledge of health workers, caring attitude of health workers,
implementation of referral.
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