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Preface

Dear IICIES 2010 Participants,

Welcome to the 2™ Annual Conference! Welcome to UMN! Welcome (0 Serpong, Indonesia!

The growth of small businesses through innovation and the growing number of entrepreneurs are
critical in gaining prosperity of a society. Indonesia, with a very limited number of growing
entreprencurs and a very large number of not-growing small businesses. is in poor shape i shaping its
prosperity. It must be stopped, it must be solved!

The 2™ Indonesia International Confercnce on lnnovation, Fniceprencurship, and Small Business
(HNCIES 2010), initiated by the Center for Innovation, Entrepreneurship. and Leadership (CTEL), the
School of Business and Management (SBM) at Instine Teknologi Bandunz (ITB). is now
collaboratively organized with Universitas Multimedia Nusantara (UMN). This event is intended to
support the development of innovation, entrepreneurship, and small business for the better Indonesia.
We challenge ourselves to learn, study, and create local knowledge with global mindset to provide
some lights in the development of new entrepreneurs and small businesses. This Conlerence provides
a venue for Indonesian scholars and a network with intemational experts to collaborate. Programs in
the Conference include Sightsesings, Workshops, Menger;azba::g Layar (a New DBusiness Expo).
Masters & Doctoral Consortium, Gala Dinner, Featured Speakers, and Parallel Sesswons.

This 2™ IICIES has attracted more thap 400 abstract submissions and about 130 reviewed and invited
papers will be presented with the topics ranging from entrepreneurship theory 1o creativity and
innavation, to entrepreneurship education, from social entieprencurship to corporate entrepreneurship,
from small business to family business, to growing business. Authors come from various institutions
in Indonesia and from scveral other countries. At least 300 researchers and participanis from many
universities and several countries are attending to this Contference.

In this occasion, | am honored to thank all contributors to the Conference including all Authors and
Reviewers, all Key Speakers and Program Facilitators, Participants and Prominent Guests, all
Sponsors including Academic institutions, small-to-large Businesses, Governmental mstifutions, and
Communities. [ have been blessed to work with a dedicated Organizing Commitiee, combining UMN
and CIEL stafl members. Thank you. Thanks and appreciations are also due to Prof. Boediono, the
Indonesian Viee President. Dr. Kuntoro Mangkusubroto, the Founder of TR s SBM. Prof. Yohanes
Surya, Rector of UMN, and Prof, Akhmaloka, Rector of ITB, for their full supports o this even.

Tiada gading vang tak retak (Nothing is absoluiely perfect). We apologize for any inconveniences

that may happen. I hope all of you will enjoy the Conference. look forward 10 hearing your sharing
and seeing Indonesia in a better place: entrepreneurial and prosperous!

Dwi Larso, PhD
Conference Chair and Director of CIEL

L



Section-1
Section-2

Section-3

Section-4
Section-3

Section-b

Section-7

Section-8

Section-Y

Section-10
Section-11
Section-12
Section-13
Section-14
Section-13
Section-16
Section-17
Section-18

Speakers

Outline

Business Incubator and Cooperatives
Business Plan and New Venture/Start-ups

ro ok

Corporate Entrepreneurship/Intrapreneurship and Entrepreneunal Corpotate
Culture

Creative Industry and Creativity & Innovation
Cultural Entreprencurship and Social Entreprencurship

Emerging Technology, New Product Development, and Research &
Development

Entreprencurial Finance and Micro-financing

Entreprencurial Leadership and Entrepreneurial Mindsct/Traits/Characters
Entrepreneurial Management

Entreprencurial Marketing

Entrepreneurship Education and Entrepreneurship Theory

Family Business and Woman Entrepren curship

Tntelleutu;'ﬂ Capital/Property Rights

Micro, Small, & Medium Enterprises

Science & Technolory Policy and Strategic Management of Technology
['echnological Competitiveness and Technology Commercialization
Technology Development and Technology Management

Technalogy Partnership and Technology Transfer

Vil

365

421

491

543

621

729

757

799

863

a1

e

| (2T



Table of Contents

Section-1: Business Incubator and Cooperatives

The Role of Business Incubators in Colleges to Minimize Business Tailures among New
Entrepreneurs during Start-Up
Tri Siwi Agustina; Departement of Management, Airlangea University, Indonesia

The Role al Tndonesian Government and Global Crisis EfTects on Islamic Cooperatives:
The Case in Depok, West Java, Indonesia

Dodik Siswantoro; Graduate Program in Accounting (PPTA-FEUL), University of
Indonesia, Indonesia

Coopetative Bond as an Innovative Solution Allernative to Solve Cooperative Capital
Scarcity in Indonesia

Ifan Noor Adham: Human Resources Development Board of Taw and Human Rights
Affairs, Ministry of Law and Human Rights Aftairs of the Republic of Indonesia

The Use of Open Source Resources for a Cooperative Operational Management
Hadiyanto; Former Cooperative Chairman in a Workers Coop and a Linux Enthusiast

Section-2: Business Plan and New Venture/Start-ups

Bendoro Tengkulak Game Scenario Design
Purba Daru Kusuma: Faculty of Electronics and Communication, Institut Teknologi
Telkom, Indonesia

The MNecessary Steps to Build an Internct Business
Indra Budi Trisno; Information Technology, Widya Kartika University, Indonesia

Juragan Bakmi Sc¢cnario Design az a Culinary Business Game
Purba Daru Kusuma: Faculty of Electronics and Communication, Institut Teknologl
Telkom, Indonesia

Analysiy on Children’s Traffic Playschool as a Potential New Business in Indonesia
Samuel PD Anantadjaya’, Alan Juliano Yudha'; 'School of Aceounting, Faculty of
Business Administration. Swiss German University, BSD City, Serpong, Tangerang
Selatun, Indonesia; 2 gehaol of Business, Faculty of Business Administration, Swiss
German Universily, BSD City, Serpong, Tangerang Selatan, Indonesia

Business Plan tor Micro, Small, and Mediom Enterprises “Huow to Control Your Small
Business after Your Business Plan Ixecuted™
Hendra 8. Raharjaputra; www.bisztalks com

Engineering Capitalization: Building Independent Power Producer L 5% 60 Million
without Any Equity, Getting 15% Share and Revenue US$ 1.6 Million in Advance
Budi Kusmarwoto: PT. Prima Lavanan Nasional Enjinining, Indonesia

Venmture Creation; 3M Oppartunity Identification Method in Action

Case of Female Customer Oriented Business Shopping Mall, City of Banduny, West
Java, Indonesia

Sonny Rustiadi, Dina Dellyana: Center for Innovation, Entreprenenrship, & | .cadership

—r
Lad

21

2

63

|
1



Strengthening Solution of Entreprencurship Education in Indonesia
M. Crudrat Nugralin; FISIP, Mubammadivah University, Indonesia

A Framework of Measuring Entreprencurship in Indonesia
Ferry Dzolkidli Laticl: School of Business and Management {SBM), Bandung Institute
of Technology (ITR), Tndonesia

Phenamenology as an Appropriate Method to Understand the Meaning of
Entreprencurship

). B. Raco; Faculty of Economics, the President University of Cikarang. Bekasi,
Indonesia

Readiness toward Eotreprengurship University: A Cass Study in Brawijayi Liniversity
Didicd P. Affandy. Nurman 8. Fadjar, The Faculty of Economics, Drawijava University
(UB). Tndonesia

Section-12: Family Business and Woman Entrepreneurship

The Delerminant of Tnvestment Choices for Womanpreneur: Literature Review
Sylviana Maya Damayanti; School of Business and Management (SBM). Tnstitute of
Technology Bundung (ITB), Tndonesia

Drrawbacks of Women Entreprencurship in Indonesia
Diorothy Ferary: Yayasan PRIMA Education Indonesia

Family Members & F ﬂmlh Pusiness J-"L{:Tiwtm'r. A Prvihological Contract?

Samuel P. D. Anantadjaya’, B. Avus Finardi®, and Trma M. Nawangwulan ', ‘School of
Accounting. Faculty of Business Administration, Swiss German Liniversity, BduTown,
BSD City, Serpong, Tangerang Selatan, Indonesia; “Schoal of Business, Faculty of
Business Administeation. '-"»m:,b German University, EduTown, BSID City, Serpong.
Tangerang Sclulan, Indonesia; “English Tutorial Center, Bandung, Trdonesia

Seetion-13: Intellectval Capital/Property Rights

Frameworle in Caleulating the Eumunm Contribution of the Copyright-based Indusiries
in Indonesia using WIPO Methodology ™
Ike Jamita Dewi: Fucully of Economics, Suata Dharma Uiniversity Yogyakarta

Web Copywriting: Persuasive Writing Techniques in Internet Marketing
Alvit T, B, Siregar: English Dept., Widyatama University, lndonesia

The Utilization of Tntelleciual Property Rights (1PR) of Plani Variety through
Partnership 10 Improve Small Micro Agribusiness Competiliveness in Steengthening the
MNationsl Economy

Nina Nurani; Bussiness and Management Faculty, Widvatama University, Tndunesiz

Prevention ef Hijacking and Dissemination of Intellectual Property Right (TPR)
Bambang Pratama; Lecturer Facully of Economy and Business (FERY. Bina Nusintara
Umiversity, Indonesia

Section-11: Micrg, Small, & Medium Enterpriscs

X

6EY

el

=F
=
~

|

T

=]
e
h

795



Phenomenology as an Appropriate Methoed to Understand the Meaning of
Entreprencurship

I R Raco
Faculty of Economics, the President University of Cikarang, Dekast, Indonesia

Abstract

Secess in entreprensurihip is always assessed hased on compuny performeance and financial measives. While
SeSective assessment suclh as selfrepor! mecsures s neglected Success in cRirepransursing  should be
ssamined from the subjective perspective, It means looking at the values, perceptions, belicfy, SIS gnd
Mas of the entreprencurs themselves, B ather words, researcher has 1o Jfovus an fived-exparience and
SSenreneurs | consciomsness. An entreprensur wsed to bring his or her own values and peciptions fn it A
soad method (o understand the meaning of entreprencurship is phenomenalogical method. which is part of
wssilative method. The Phenomenological methad devived from the philosophical thinking of Edwud Husser!
s Martin Heldegyer. which stared that o phenomoncs exists because of consciousness, And the Freaiting,
seepie gave lo oo phenomenon s based on Ris living emvirenmend, conveionsness and experiences. Livivg
siserlence 1y wigue, suhiective and contextual. This paper will present the inportance of phenomensiony as o
sethod appropriate for thes topic. It leoks ae the human lived exporiences and exanined, comprahend expiain
W meanings and set aside any pre-fudements regarding the phenomena to aveid preconceptions. The prosenter
W dicuss they way the phenomenologival method works, This method will provide an intimate and In=depth
weaning based on individual experience. This methad will produce insighrs and firdings. wineh iy uor aveilable
o otleer methiods o Befpfid fo stiidy entrepreneurship

Sawords: phenomenology, lved-wperienced, consciousness, enlreprenewrship, philusopiy

L. Introduction for every student. Schools want to create
Entreprencurship  is playing a  very graduates. who will not only knowledgeable
smportant role in the-economie development of but also ereative and successful in this areq,
S country. It helps w boost up export, Many students embrace entreprencurship
swtiates innvvation and product improvement, ag their [uture career. Owning a business
Entrepreneurship  supports  government o enterprise, having flexible working hours, and
cate . more  jobs.  The  significance controlling his or her job are hecoming a
contributions of entreprencurship have been dream of cvery student. They want 1o be
sdmutted by the president of Indonesia. Several independent and work on their own company.
wmoaths afler his installment for the second The corrent social life and  rechnology
fmure in office. the president called and advancement make it casicr for them to pursue
sustructed the Minister of Education to inelude their dreams. With the help of miemet, they
satroprenearship in the curriculum. Stodents can do their job and build networking from
should  have  proper knowledge  and their awn room or house, They are the boss of
mnderstanching. as owell a5 skall  in thetr owin business,
satreprencarship,  The  president.  lso A lot of studics and researches have been
sncouraged  companies.  industries.  and done o help people 1o know and understand
Smancial institulions to facilitate students and about entreprencurship, Some studies tried to
pew 2raduates wilh financial assistance Lo star identify the characteristic of entrepreneurs,
up their own business. The main purpose of their  motivations, and perceptions  about
Mis program was to produce: praduates who success andd failure of their businesses: Other
Wil be job cremors instead of job seckers studies and books discussed a lot about how to
W Vearang Post, 2009, .7y, start a new business, motivation needed, traits
Entreprencurship 15 also growing as an requived. and expecled  behavior,  Those
scademic discipline and carcer chaice, Many literatures  are  wery pood o deseribing
Nigh institutions required  students of all entreprensurship from  external Taclors, but
depmrimdnty and stody programs o lake the less explored on the mner sell’ of the
satreprenewrship subject. Eantreprencurship is entreprensurs such as their conscionsness dnd
considercd as a core subject, which is a must experiences. Those factors are very important

ot Yo ewplosed, Wery Tow vescardhes were
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conducted 1  deseribe the essence of
entrepreneurs’ conseiousness sush as why Lhey
coneern with one particular element and not
the ather? Why he or she considered thal a
certain factor is more important than the othuer?
What is the cssence of their experience and
consciousness about a certain element of the
cutreprencurship? Those essences of  their
expericnces  and  consciousness  are Very
important and will be helptul for other people
who are going Lo join and -start their own
enlerprise,

Many rescarchers designed their study
based on their assumptions and tried 1o find
out the significance of relationship between
the artificial variables. Data collected are using
questionnaire with predetermined  questions
and answered. The entreprencurs have no say
and choice bat only answering those questions,
Most of the questions sometimes arc net in
line with what they are really experienced.
Since the questions in the questionnaire are
very theoretical and far from the practical
condition. That is why the resulty of such
research are not applicable, difficult to be
implemented and  shallow, Those are very

artificial. Tho results are based ol the
assumptions of the rescarcher and  not
prounded  to Lhe real  experiences  and

consciousness ol the entreprencurs. The resulis
could be seientifically correct since it followed
the steps required for a scientific paper. but
nseless from the poit of view of the
enireprencurs themselves.

Moreover, many rescarches, hooks and
journals en entrepreneurship dominated by
quantitative-approach. One characteristic of
guantitative research iy quantifying  the
expression,  opinions and thought. Almost
everything is expressed in numbers: And
everybody knows many aspects related to the
feelings, caperiences und conscionsness of the
entreprencurs  coulkl not be ariculated in
numbers and figures. In-depth analysis could
not be quantificd. These  cxperiences,
conseinusness, pereeplions and thoughts can
only be understood. Researchers that want 1o
i deeper o reveal the essences of experiences
andd congciousness can come up with meanmg.
That is  actwally  the chamcteristic  of
phenomenology  rescarch, 1 is part of the
gualitative rescarch since W places human
heing and their cxperiences, in this case the
eotrepreneurs themselves, as the source of data
and information. They really involve and not

TOE

mercly. They are the important subjects of 1he
rescarch. They are not outsider bul really
participants, Vhey participate actively in 15
research,  Their opinions, suggestions  snd
stories are the main source for dats analyss
not  texthook  theories. Their stories aad
information are really actual since (hey are B
one who experience il

Moustakay {1994) Wrae thad
phenomenologicul research is an approprisis
method to get a meaning of a phenomens
heing sludied. He adched ths
phenomenological method enables researches
to ga deeper to uncover the essences of his &
her lived-experiences. This method Wil
provide fast understanding regarding whas
these individuals think, conscious on, and fe=
about their experiences. Those informatios
which comes from the real experience and
from the real context, will be the base S
rescarcher to make analysis and come up wish
the essences of those experiences, At the ond &
will expand and  contribule o e
understanding  abowt  the topic. The resl |
personal experiences will uncover the essence
of motivations of entreprencurs to starl 288
stick on their businesses. This method w38
help people to capture the complexily ssd
uniqueness of entreprensurship, 1t is alss
dynurmic, since every Experivnce is unigue ans
arowing since the human being, situaticesd
context arechanaing.

Ironically very [ow articles and books
discuss about this methed. Only small numbes
of references phout this method is available &=
ndonesian lanpusge, Morcover, 1his methas
was rarely offered as a subjecl in 8
classroom since quite limited leciurers famiies
with this subject. People with no philosophices
hackground, will find it ditficult to understans
the concept of phenomenalogy particularly 5
thought of [hsserl and  Heidegger, W8
fourding  fathers ol phenomenclogy. B8
addition some terms and expressions arc uSns
Latin and Greek, such as epoche. eidos, noesis
hose who wanl to learn this method shosks
ke Tamiliar with those classic philosophices
Another  problem,  relaled 8
phenomenology as a research method, 15 58
present varicties ol designs ol
phenomenological method. There 15 no fived
single, and authoritabive phenemenaloges
method, Moreover [here were no orthodes
procedures, which could be followed as =
authoritative reference. This methnd  vares

leTIns.




according Lo the interest and thematic attention
of the rescarchers. However there are certain
commonzhities thut lunction as. a gencral
guideline for researchers,

That is why many students do not have
any chanee to study i, fet alone applied it in
their research projects. However this method i3
appropriate to study aboul entreprenzorship,
My thesis is studving and doing rescarch on
enireprengarship Is suitable nsing
phenomenelogical approach. It will be helpful
to approprialely comprehend and understand
since it applies  in-depth approach and
iechniques and detailed interpretive so the
essences of the expericnce and consciousness
emerge, This is the main purposc of this paper,
which is to reveal the importance and
approprialeness of phenomenological method
1o study entreprencurship.

2. Phenomenolo
Philosephy
The term ‘phenomenclogy’ was alfready

known and used since the antique Groek

philosophical  thinking  emerged,  Plato,
socrates and Acistotle discossed b exlensively

m their books and dialogue. T3ul o popularly

used in eighteen century philosophy.

The word ‘phenomenclogy” comes from
the Greek word -phacnesta”™ means; to flare
upy to show itself or to appear (Moustakias,
1994 Other meaning of phenomenology is: 1o
bring 1o light, to place in brightness. to show
itsell i itsell. appearance. The main concern
of phenomenalogy 14 the role of consciousness
and experience. Later phenomenolosy delined
a5 the study of the development of human
conseiousness and self-awareness.

Lierally, phenomenclogy iz the study ol
phenemena: appearance of things, or things as
thiey appear i our experience, or the ways we
expericnee things: thus the meanings things
have in owr expericnce.  Phenomenology
studies comiscious experience as experienced
from the suhpective or fiesl person point of
view. The role of subject 15 smportant 1o
understand  the  phenomena. Realiy s
subjective meaning.

The main theme of phenmnenplogy i to

gy as a Movemenl in

thiz things themselves, Phenomenoloay g
rving to uncover the essences of the

phenomena as it appears in ol CONECIOUSHESS
or expericnees. [hat is why it is also called the
stuchy of structures of experiences. Experiences

T

and  consciousness  relates  closely o
imtentionality. We are conseions ol or aware
abour  something as long a5 we  hawe
mtentionality 1o it For the phenomenologist,
our experience and consciousnoss is always
directed something. Phenomenology
places experiences and consciousness as the
ventral of analysis. I is because of the human
copsclousness  and  cxperiences  things,
phenomena and realily are kpown. Huaman
being is the one who sives meaning to the
phicnomens.  Every phenomena and  world
reality comes to existence hecause of the
presenee of human being who thinks, [eels and
talks about it. Consciousness and expericnce
about a phencmenon will generate  new
knowledge. Scicnce grows from experience
and consciousness. Tt does nol descend from
hicaven. Every experience is essential for the
beginning of new knowledge and science. .

Phenomenalogy 15 commonly understood
either of two ways. First i as a philosophy
discipline which focuses on the structures of
experience of conscionsness or a study of
phenomena (appearance) of things; or thines
as they appear in our cxpericnee. or the way
we experience things. This new philosophical
thinking was aimed to oppose the previous
way of philosophical thoughl which  was
emphasized on material thing
philosophical endeavor was discussing more
aboul the nature and the structures of nature.
The terms “materia” and “torma’. were very
popilar introduced by Acdswetle and  Laer
developed by Scholastic philosopher. aim 1o
tescribe the essence and existence of a thine
ar object, Such descriptions about a thing or
ohject failed (o take into account the role of
person who experienced 1, They did not sze
yet the relationship between human being wha
was conseious on and the thing which was the
abject of the human consciousness. There wis
a total separation  between  the  luman
conscioysness and the object. Phenmmenalooy
bewan to analyze the human consciousness amd
the essence of the phenomena.

The objects of consciousness arc the
also
encourages- the emerging of new kuowledae
and sciences. Thas field of philosophy s
differentiatcd fronn other Nicld of phitlosoply
such as ontoloay, whicl 1 the study ol being;
epistemoloay.  whichh 5 the  study  of
knowledpe! logic, which s the sludy of valid
reasoning: ethics, which s the study of right

livwardd
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and wrong action. But one thing about
phenomenalogy that it is always descriptive in
its pure form. Phenomenology is not going to
expliin the reason for events.

A i philosephical movement,
phenemenology was launched in the first hall
of the 20" century by Husserl, Heidegeer,
Ponty cand Sartre. It studies the structure of
various types of expericnces ranging from
perception, thought, memory, imagination,
emotion, desire. Those experiences closely
related o what Husser] called ‘intentianality’
since every experience alwavs direcled to
something in the world. The core clement of
conscipusness  is  consciousness  aboot
something, There is no consciousness if not
pointed tooa thing.

Although this term used n history of
philesophy long before Husser] but modemn
philosophy relates this term more explicitly w0,
his term. And later this phenomenclogy used
and  adapted 3% sCiences.
Phenomenology 4 very  helpful 1o study
erdreprencurship. Such study aims (0 uncover
the meaning being an entrepreneur s thoy
experience. In this case, people tries ©
understanding eatreprencurship and  all his
cfforts as well his ideas from their point of
view of the entrepreneur who experience it
directly, 8o, subjeetive
perception become  the source of data for
drtlysis. As Paul  Ricoer  wrote  that
phenomennlogy emphasized on the priorily of
meaning over technigue; the primacy of
practical over theoretical and the primacy of
situation over abstriact formaliztion.

Siacial
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3, Phenomenology as a  Hesearch

Method

Method refers o data collection or how
thie data were collected. 1t 15 a process which
socs sequentially from the preparation to data
collection, data  analysis, summary and
reporting. The process in research is already
standardized  which  invelves  skills  and
procedures. The method itselt varies according
the purpose and ohjective of the study. "I'he
method  of  data  collection  applies  in
guantitative research of social sciences usually
use questionnaire, while in qualitative one 11
mvolves in-depth interview, observation. 1he
purpose and objective of the study will
determing the methed being vsed. No method
15 useful for every purpose.

HALH

Methodelogy refers to the approaches usss
to- uncower the research problem: It alss
elarifies the guestion on *wly’ the researchss
uses such theory or data collection to thee
stady, I relates to theoretical reflection aboss
clioices for methods within the Frameworh of 2
scientific  discipline.  Muethodology s abe
understood as the grand scenario of 1he
research,

There: are two  mapor approaches &=
phenomenalogy: Tlusserlian also knows &=
transcendental which focuses on the meanisg
of experience that illuminates the cssence of
human  experience,  Another  one &
lHermensutic also knows as interpretive which
focuses on the inlerprelation of experisnces
which requires reflective interpretation of =
text or a study in the history 1o achicve »
meaningful  understanding.  However =
research those two approsches wore combimed

In research, phenomenological method
coneentrales on the study of phenomena &=
eapericneed by the individual, 11 15 on how &
phenomenon reveals itsell (o the experiencing
person in all its specificily and concretensss
The main reguircment for the participant of e
stidy is that they should have the experience
us appeared in consciousness. Phe researches
15 trying o focus onograsping the whole
meaning of the experience instead of dividing
il into parts without understanding the base
meaning structure, which gives sonse o e
whole. To be able to grasp a sense of &=
whole 0 a given expericnee. the researches
should put it into its context and in its naterss
safting.

Phenomenological  method s actusiy
gualitative in nature (Raco, 2010), It consides
hman being as meaning striving beings. Fas
them, reality is hwmwan eonstroction. Humass
are ereative agents in the construction of socia!
world. It is from their conscionsness that ol
heing emerges.

There are some imporiant clements of
phenomenclogical methad.  Tirst 15 e
perception. 1he phenomenological researcs
will not start with a stenle sifting of data, 1he
vesearcher sturls by seeing and listening 1o 1he
participants. Such @ perceptual  expericnce
awakens the researcher’'s awareness of and
resonance with a specific atmosphers within
particular  situation.  Communicating  wak
peaple in the ficld and perceiving thes
commentaries as well as thelr behavior, This &
part of the observation. The observation will




Sring about perception about the experignces.
Fhenomenology recognizes thal meanings are
sven in perceplion and modified in analysis.

Second 15 the feld. Phenomenclogical
method reguired the rescarcher to enter the
seel situation in evervday lite of a field, 1t is
sbso called the normal context or  natural
setimy. It should be natural. The essence of the
cuperience will be understood i we put it into
e context. Every artificial setting should he
sected. Look at the context also means
oking it as 4 whole, Every single element of
S experience, consciousness and the context
will bring a greal impact to understand the
sntreprencurship,

Third is self reflection. The rescarcher
wciudes and make wuses of his or her
seflections, which are based on their own
supericnees. on the study. Interpretation of the
sesearcher is very iinportant. Tt gives meaning
o the phenomena being researched. This is the
sebiective  factor of  phenomenological
se=earch: The role of the rescarcher is very
wenortant: It does not mean that all the
Sadings  will totally  determined by  the
s=szarcher, It is to mention thal the role of
sesearcher is very important since he or she
w1l interpret the meaning of the phenomena.
"5 phenomena have no meaning  without
Suman interpretation. Of course it reguires
pecinl skills, enough knowledge and having
meresicd o the The
phenomens  have meaning  because it s
weerpreted by the researcher:

Fourth is cireular nature. There s a big
Eference  between  (uantilative  cmpirical
seesarch and phenomenological research. In
Cmenlitslive research, one usoally proceeds in
% trict order of fixed steps. We use w begin
8 dentifying the problem and the theories
ot have addressed this problem. Then we
Sevelop new hypothesis, followed by the use

concrets instruments 1o collect data and test
e hypothesis. This approach gives a clear
Seentation to what comes first and seeond
e research, In phenemenology there is no
vt g fixed order of mothodological step.
S, the practical clements described abave
Sicale points or segments ona chrcle. The
srehior have Wyoreturn several times
meous points; expose his or herselt toonew
sesception; get new “ahas’ and continue the
Secription in lights of cach new step and each
st to an earlier step. Whatever might be
W= better oeder of steps, they are all gond

researeh  iSswe.

steps  if, together, they lead 10 closer
understanding of the phenomena as living
reality.

The poals  of the phenomenological
method:  brst 35 the  apprehension

(umderstamding) ol the suctwre o the
phenomenon as i appears. Other goal s the
study  of the orging o bases of  the
phenomenon as experienced, Brentang wrole
that experience alone is my teacher. Meither
common  sense nor science can  procecd
without the strict considerstion of what is
actually in experience. Husserl called his
appronch us phenomenology beeause 1t utifizes
omly the data available to consciousness — the
appeacance of objects. It is logic since the only
thing we know for cerfain is that which
appears before us in consciousness, and that
very facl is a gnaraniece of s ohjectivin.
Phenomenobooy s a research method later
applied in human sciences since it places
human as  the research  instrumenl
Phenomenclogy 15 an mterpretive mode of
mgpiery that offers a comples method  for
understanding  complex  expenience.  Only
human being has experiences and can
articulate their experiences. Only human can
interprel i phenomena. Ooly human can talld
and use lanouage to express his porception,
feeling and  opinions.  The e  of
phenemenclogy s #n attempt Lo deseribe the
wity in which man understands himselt, in
which he mlerprets his own existence,
Phenomenology believes that knowledge
and understanding are embedded n our
everyday world. In other word, they de not
believe that knowledge can be gquantitied or
redoced (o number or slatistics. They belisve
that teath and understanding or life can emerype
From pecple’s life experisnce.
4. Phenomenological  Method  and
Entrepreneurship
Some researchers misundersiond about the
driving force of entreproncurs. They thoughl
monay 15 the main Tactor, However every
entreprencur has his or her own driving force.
1115 more personal. Bvery entreprencur has his
or her own conscicusness: What is considered
ak important for one entreprenenr wall not
necessary the same W oother people. To lind
outl their dreiving force, a researcher has ask
Their  own experiences and
conscioustess will tell a ot of réasons why

thiem.



they consider a certain clement as their driving
force not other element.

Other entreprencur will valne schievement
as mativaling [uree in entreprencurship which
might be differcnt to others, Mouney is not the
anly ane symbol of achievement. The question
remains: what makes tham moving forward
with their business; what makes them sustan.
The answers will be more complex and more
profound than mere cash.

Mareover entrepreneurship as a skill can
b taught but not all aspect of entreprensurship
could be taught. Aspect such as sell
confidence, persistence and high energy are
difficult to be taught. Schools can give some
formula on successful  steps  leading  to
successtul entreprencur, but many other things
they can only learn from the experiences of the
successful entrepreneur (Serian. 2010), Every
single entreprensur has his or her agenda.
expectation. caleulation, idealism. [t is very
personal, Different pereeptions and findings
represent the different context, tme, place and
settimg of the participants. He wrote that there
was a lot of imitation in what can be taught in
entreprenevrship  program,  He  continued
suggested that the only effective way s
through  learning  from  dircet  experiences
successtul entreprencurs. e added  that
entrepreneur lewmed not through  structural
learning program but through experience trial
andd error. Thev can leamm only from  the
expericnee of other sucessful
entreprensurship. Entreprencucship is nol only
knowledge, It imvolves also arl. As arg it
depends on the improvisation and sense of
EVElIY Entreprencur

While lneratuees are available on reasons
o become an  entreprencur.  strategies or
suceess, reasons for failure and related issues,
thers 15 a great need 1o have a method that can
guide  researcher 1o n-depth  apalyss.
Phenomenalogical method is considered as a
good choice,

Aside  from the characteristic  and
behavior, the hiersture increasingly  roports
that money is supposedly enly a lesser reason
for becoming an enlreprencut, So, there must
uther factors than money. We can find n via
phenomenological method.

There are many gspect of entreprencurship
which is not vet studics such as strong need for

approval, sirime stress, under  pressure S
continually achieve, loneliness, concentrabios.
problems with peaple. An entreprensur has 5
or her own perception on 1. Books that offs
advices lo-new entreprencurship are a lot s::i
as shout the personality: required, financas
preparation, assessing opportunitics,  mases
researchy, writing business ple=
implementation of start up idea. Bul adviss
from the established entreprencur could hg
ereat help for others and valuable componsst

T‘hummenuic%w 15 suiluble for ressarch o8
entreprencurship sinee it looks at the hesss
lived experience: Tt takes milo account e
consciousness and look at the complexity of &8
eitreprencur. [t set aside any pre-judgmess
reparding  the  phenomena  Tto @l
preconception. It emphasizes on  infuisss
imagination  and  universal  siructures -
identify a picture of the experience. It 8
to examine comprehend and explam
meaning of the lived expericnce of
group ol individuals inside a phenomenos.
5. Phenomenology Research Design

Entreprencurship

There are three tundamental compes
m 4 phenomenological research design. Ol
Moustakas pgave some  guidchnes. §5
determine the Hmits of whal and who s &
investipated. Tt concemned with “what is &
investigated®. It Huosserl said “to the B
itsel”, then anything hat has appearancs &
consciousness  could be  investpated. O
everything  that  becomes  constious
cntreprencurs could be studied. Prachs
speaking, subjects or topics that do not
themselves o easy quantification are the =
appropriaic topics to be probed.

Afier determining  what  will
investigated, next is ‘who will compriss
subjects’ of research. Or “who are
participants of the study?" Patton (19943 &
that the main requirements for becos
participants of fhe study are hose wha &8
rive reliable information on the phenos
being tesearcher; willing to parlicipaie
credible. They shouold have experience
consciousness  on a  cerlain  aspest
entreprensurship.



Mext step is collection the data. There are
tiree types of data collection. First is in-depth
wod semi-structured oral history inlerview with
S subjects. The interview should be taped
secorded and transeribed. It is better to ask few

sstions and probe them intensively than ask

perception over the findings. The level four is
the  abstraclion of  esscnccs the
rescarcher tries 1o find a uvniversal ddews or
‘concept” related to the themes of the data,
Examples of phepemenological method oo
crtraprencurship appear i Table |

where

Table I The Bxemplar Hesearcnes on Enfreprencurshp Using FPhesomenalogical Anproach
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wany  questions. Sceond is a documentary In  summary, the phenomenological

Swdy, in which the writings of the subject are
seviewed to derive meanings from them. The
Word is participants’ obscrvation lechnique.
That is observing the subjects in an aclual
sesation in which they engage in behaviors
setated to the phenomena under nvestigation.
After data collection, the researcher makes
seenomenological analysis. The first level s
Sescription of the phenomena. The context,
“ewaticn and settings are deseribed as detailed
w possible. The transeribed narratives identily
ot desceribe the qualitics of human experience
s conscinusness that give the person being
wadicd his or her ynique identity and outlook.
The level two is identification of themes or
svanunts that emerge from the description.
Themes reter tir commonalilics present within
wd between narralives, Themes are identified
beed on the importance  and centrality
wcorded to them rather than on the reguency
with which they occur. Level three 15 the
seflection of the researcher over the themes.
The researcher gave his or her thinking and

=]

Lad

research ask tour guestions: how muy the
phenomena or experisnee under investization
he described: what are the invariants or themes
emergent in these descriptions; what are the
subjective reflection of those themes; what are
the esscnies present in those themes and
subjective retlection.

6. Conclusions

There ane EHARY HspPects of
entreprencurship sill need 1o uncover and
maostly related o the essence of bemg an
entrepreneurship.  Phenomenology  1s - an
apprapriate method to study entreprencutship
still it aims to reveal the essence of experience
sl consciousness. oF  enlreprensirs.
Phenamenalogy is parl of qualitative research
and emphasizes the important role of human
being, In phenomenolopy, the entreprencls
are treated us subject and not merely object To
aet information. Entreprengurs’ stories an
sharing a5 well as mformation collected from



field ohservation arce trealed as  data fsr
research analyais.
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