
 

THE INFLUENCE OF INTELLECTUAL INTELLIGENCE, 

EMOTIONAL INTELLIGENCE AND SOCIAL 

INTELLIGENCE ON EMPLOYEE PERFORMANCE IN PT. 

ASTRA INTERNATIONAL DAIHATSU MANADO  

 

THESIS  

 

MARISTA HILARIA PRATASIK 

16042026 

 

 

 

 

 

 

 

 

 

MANAGEMENT DEPARTMENT 

FACULTY OF ECONOMICS 

UNIVERSITAS KATOLIK DE LA SALLE  

MANADO 

2020 



2 

 

TITLE PAGE 

THE INFLUENCE OF INTELLECTUAL INTELLIGENCE, EMOTIONAL 

INTELLIGENCE, AND SOCIAL INTELLIGENCE ON EMPLOYEE PERFORMANCE 

IN PT. ASTRA INTERNATIONAL DAIHATSU MANADO  

 

 

 

 

 

MARISTA HILARIA PRATASIK 

16042026 

 

 

 

 

 

Presented as a fulfilment of the requirement 

In obtaining Bachelor Degree in Economics at Faculty of Economics 

Universitas Katolik De La Salle Manado 

 



1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



2 
 

 



 



1 
 

ABSTRACT 

THE INFLUENCE OF INTELLECTUAL INTELLIGENCE, EMOTIONAL 

INTELLIGENCE AND SOCIAL INTELLIGENCE ON EMPLOYEE 

PERFORMANCE IN PT. ASTRA INTERNATIONAL DAIHATSU MANADO  

(GUIDED BY MONTOLALU A. APOLINARIS AND TURAMBI J. A. 

JOSEPH) 

The purpose of this study was to determine how the influence of intellectual 

intelligence, emotional intelligence and social intelligence on employee performance 

at PT. ASTRA International DAIHATSU Manado. 

 This research uses quantitative research methods with data collection 

techniques through distributing questionnaires to company employees.The study used 

a population of 85 employees at the ASTRA International DAIHATSU Manado. The 

analytical method used is multiple linears regression. Data processing using the SPSS 

application (Statistical Package for Social Sciences) 24. 

The results showed that the partial test of intellectual intelligence and social 

intelligence did not significantly influence the performance of employees at PT. 

ASTRA International DAIHATSU Manado. But emotional intelligence has a 

significant influence on the performance of employees at PT. ASTRA International 

DAIHATSU Manado. In the simultaneous test shows that intellectual intelligence, 

emotional intelligence and social intelligence significantly influence the performance 

of employees at PT. ASTRA International DAIHATSU Manado. 

 

Keywords: Intellectual Intelligence, Emotional Intelligence and Social Intelligence, 

Employee Performance. 
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ABSTRAK 

PENGARUH DARI KECERDASAN INTELEKTUAL, KECERDASAN 

EMOSIONAL DAN KECERDASAN SOSIAL TERHADAP KINERJA 

KARYAWAN DI PT.ASTRA INTERNATIONAL DAIHATSU MANADO. 

(DIBIMBING OLEH APOLINARIS ABDON MONTOLALU  DAN JOSEPH J. 

A. TURAMBI) 

Tujuan dari penelitian ini adalah untuk mengetahui bagaimana pengaruh dari 

kecerdasan intelektual, kecerdasan emosional dan kecerdasan sosial terhadap kinerja 

karyawan di PT.ASTRA International DAIHATSU Manado. 

 Penelitian ini menggunakan metode penelitian kuantitatif dengan teknik 

pengumpulan data melalui penyebaran kuesioner kepada karyawan perusahaan. 

Penelitian menggunakan populasi dengan jumlah seluruh karyawan di PT.ASTRA 

International DAIHATSU Manado, yaitu 85 karyawan. Metode analisis yang 

digunakan adalah Regresi Linear Berganda. Pengolahan data menggunakan aplikasi 

SPSS (Statistic Packet for The Social Sciences) 24. 

 Hasil penelitian menunjukkan bahwa secara uji parsial kecerdasan intelektual 

dan kecerdasan social tidak berpengaruh secara signifikan terhadap kinerja karyawan 

di PT.ASTRA International DAIHATSU Manado. Namun kecerdasan emosional 

berpengaruh signifikan terhadap kinerja karyawan di PT.ASTRA International 

DAIHATSU Manado. Dalam uji simultan menunjukkan bahwa kecerdasan 

intelektual, kecerdasan emosional dan kecerdasan sosial berpengaruh secara 

signifikan terhadap kinerja karyawan di PT.ASTRA International DAIHATSU 

Manado. 

 

Kata Kunci : Kecerdasan Intelektual, Kecerdasan Emosional dan Kecerdasan 

Sosial, Kinerja Karyawan. 

 



1 
 

ACKNOWLEDGEMENT 

I would like to praise and give thanks to the Lord Jesus for always protecting 

me at all times, supporting me, guiding me to strengthen me to rise again, bless me, 

keep me away from all dangers, so that I can complete my thesis on time , thank you 

again, Lord Jesus Christ. 

I want to say thank you very much to all of you, great people who continue to 

give me many valuable lessons, provide motivation, support, enthusiasm, so that I can 

complete the internship and report on the internship report. I feel very happy and I 

would like to thank you : 

1. My beloved family, my father, my mother, my brothers, my aunty and cousins 

who always helps and pray for me. 

2. Father Prof. Dr. Johanis Ohoitimur, as the Rector of Universitas Katolik De 

La Salle Manado. 

3. Octavianus M. T. Muaja, S.E., M.S., as the Dean of Economics Faculty of 

Universitas Katolik De La Salle Manado. 

4. Loureine Patricia Sumual, S.E., MFM., as the Head of Management 

Department in Economics Faculty of Universitas Katolik De La Salle Manado 

and as my Examinator II. 

5. Apolinaris Abdon Montolalu, S.S. my lecture Advisor I and as my counselors 

and lectures who have guide me, motivation, and advice to me during the 

internship program and during the writing of this internship report. 



2 
 

6. Joseph J. A. Turambi, S.E., M.Sc. my lectures Advisor II, as my counselors 

and lectures who have guide me, motivation, and advice to me during the 

internship program and during the writing of this internship report. 

7. Merry J. Korompis, S.E., M.M. my lectures Examinator I, who helped me 

with advice through revision. 

8. To PT.ASTRA International DAIHATSU Branch Manado, Branch Manager 

Mr.Walangare S., Administrtation Head Mr.Siagian S., and all the 

administration staff Mrs. Ernawati, Mrs. Ratulangi C., Mr. Raintung W., 

Mrs.Tampi P., Mrs. Lamiu L., Mr.Ali F., Mr.Tawaris A., Mr. Syahputra R., 

have received and help me during the internship period, thank you very much. 

9. And for all my friends of force 2016 Economics Management who always 

give support for me, thank you very much. Specially, GITA, LING, EGA, 

JANET, Lit.JHON_J, REY, WILL, OLAN. 

 

Manado, July 20
th

 2020 

 

Marista Pratasik 



1 
 

TABLE OF CONTENTS 

 

TITLE PAGE ................................................................. Error! Bookmark not defined. 

ABSTRACT .................................................................... Error! Bookmark not defined. 

ACKNOWLEDGEMENT ............................................. Error! Bookmark not defined. 

STATEMENT OF THESIS ORIGINALITY .............. Error! Bookmark not defined. 

TABLE OF CONTENTS ............................................... Error! Bookmark not defined. 

LIST OF FIGURES .................................................................................................... 6 

LIST OF TABLES ...................................................................................................... 7 

LIST OF APPENDICES ............................................................................................ 8 

CHAPTER I .................................................................... Error! Bookmark not defined. 

INTRODUCTION .......................................................... Error! Bookmark not defined. 

1.1 Research Background ................................... Error! Bookmark not defined. 

1.2 Problem Statement ............................................ Error! Bookmark not defined. 

1.3 Research Objective ............................................ Error! Bookmark not defined. 

1.4  Research Limitation ......................................... Error! Bookmark not defined. 

1.5  Research Benefit ............................................... Error! Bookmark not defined. 

1.5.1  Theoretical Benefit ................................................. Error! Bookmark not defined. 

1.5.2 Practical Benefit ...................................................... Error! Bookmark not defined. 

THEORETICAL FRAMEWORK ............................... Error! Bookmark not defined. 



2 
 

4.1 Human Resoource Management................... Error! Bookmark not defined. 

2.2  The Role of Human Resource Management Error! Bookmark not defined. 

2.3 Intellectual Intelligence ................................ Error! Bookmark not defined. 

2.3.1 Definition of Intellectual Intelligence ..................... Error! Bookmark not defined. 

2.3.2 Indicator Intellectual Intelligence .................... Error! Bookmark not defined. 

2.4 Emotional Intelligence ................................. Error! Bookmark not defined. 

2.4.1 Definition of  Emotional Intelligence .............. Error! Bookmark not defined. 

2.4.2 Indicator Emotional Intelligence ...................... Error! Bookmark not defined. 

2.5 Social Intelligence ........................................ Error! Bookmark not defined. 

2.5.1 Definition Social Intelligence .......................... Error! Bookmark not defined. 

2.5.2 Indicator Social Intelligence ............................ Error! Bookmark not defined. 

2.6 Employee Performance ................................ Error! Bookmark not defined. 

2.6.1 Definition of Employee Performance .............. Error! Bookmark not defined. 

2.6.2 Indicator Employee Performance ..................... Error! Bookmark not defined. 

2.7 Relationship Between Variables .................. Error! Bookmark not defined. 

2.7.1 Relationship Between Intellectual Intelligence and  Employee PerformanceError! 

Bookmark not defined. 

2.7.2 Relationship Between Emotional Intelligence and  Employee PerformanceError! 

Bookmark not defined. 

2.7.3 Relationship Between Social Intelligence and  Employee Performance . Error! 

Bookmark not defined. 



3 
 

2.8 Previous Research ........................................ Error! Bookmark not defined. 

2.9 Conceptual Framework ................................ Error! Bookmark not defined. 

2.10  Hypothesis .................................................... Error! Bookmark not defined. 

CHAPTER III ................................................................ Error! Bookmark not defined. 

RESEARCH METHOD ................................................ Error! Bookmark not defined. 

3.1 Time, Budget, Area, and Object of Research .... Error! Bookmark not defined. 

3.2 Types of Research ............................................. Error! Bookmark not defined. 

3.3 Population .......................................................... Error! Bookmark not defined. 

3.3.1 Population ............................................................... Error! Bookmark not defined. 

3.4  Data and Data Sources ................................. Error! Bookmark not defined. 

3.4.1  Data .................................................................. Error! Bookmark not defined. 

3.4.2  Types of Data ................................................... Error! Bookmark not defined. 

3.4.3 Data Source ............................................................. Error! Bookmark not defined. 

3.5 Data Collection Methods ................................... Error! Bookmark not defined. 

3.6. Variable Definition ........................................... Error! Bookmark not defined. 

3.6.1  Operational  Definition .................................... Error! Bookmark not defined. 

3.7  Classical Assumption Test ........................... Error! Bookmark not defined. 

3.7.1.  Validity ............................................................ Error! Bookmark not defined. 

3.7.2.  Reliability ......................................................... Error! Bookmark not defined. 

3.7.3  Normality Test ................................................. Error! Bookmark not defined. 



4 
 

3.7.4  Multicollinearity Test ....................................... Error! Bookmark not defined. 

3.7.5  Autocorrelation Test ........................................ Error! Bookmark not defined. 

3.7.6  Heteroscedasticity Test .................................... Error! Bookmark not defined. 

3.8  Analysis of Multiple Linear Regression ....... Error! Bookmark not defined. 

3.9  Hypothesis Test ............................................ Error! Bookmark not defined. 

3.9.1   T-test (Partial Test) .......................................... Error! Bookmark not defined. 

3.9.2  F-test (Simultaneous Test) ............................... Error! Bookmark not defined. 

3.10  Data Analysis Method .................................. Error! Bookmark not defined. 

3.10.1  Linear Correlation Coefficient (r) .................... Error! Bookmark not defined. 

3.10.2  Multiple Coefficient Determination (r
2
) ........... Error! Bookmark not defined. 

CHAPTER 4 ................................................................... Error! Bookmark not defined. 

RESULT AND DISCUSSION ....................................... Error! Bookmark not defined. 

4.1 Demography ..................................................... Error! Bookmark not defined. 

4.2 Questionairre Data ........................................... Error! Bookmark not defined. 

4.3 Data Quality Test .......................................... Error! Bookmark not defined. 

4.3.1 Validity test ...................................................... Error! Bookmark not defined. 

4.3.2 Reliability Test ................................................. Error! Bookmark not defined. 

4.4 Classical Assumption Test ................................ Error! Bookmark not defined. 

4.4.1 Normality Test ................................................. Error! Bookmark not defined. 

4.4.2 Multicollinearity Test ....................................... Error! Bookmark not defined. 



5 
 

4.4.3 Autocorelation Test .......................................... Error! Bookmark not defined. 

4.4.4 Heteroscedasticity test ...................................... Error! Bookmark not defined. 

4.5. Hypothesis Test ............................................ Error! Bookmark not defined. 

4.5.1. Multiple Linear Regression Analysis ............... Error! Bookmark not defined. 

4.5.2. T-Statistics Test (Partial Test) ................................ Error! Bookmark not defined. 

4.5.3. F-Test (Simultaneous Test) .......................... Error! Bookmark not defined. 

4.6  Multiple Correlation Coefficient Analysis .. Error! Bookmark not defined. 

4.7 Multiple Coefficient Determination (R2) ..... Error! Bookmark not defined. 

4.8 Result Analysis and Discussion ................... Error! Bookmark not defined. 

CHAPTER V .................................................................. Error! Bookmark not defined. 

CONCLUSIONS AND RECOMMENDATIONS ....... Error! Bookmark not defined. 

5.1 CONCLUSION ................................................. Error! Bookmark not defined. 

5.2 RECOMMENDATIONS .................................. Error! Bookmark not defined. 

BIBLIOGRAPHY .......................................................... Error! Bookmark not defined. 

APPENDIX ............................................................. Error! Bookmark not defined. 

 

  



6 
 

LIST OF FIGURES 

  

Figure 2.1      Conceptual Framework …………………………………         17 

Figure 4.1 Respondent Based on Gender …………………………..    33  

Figure 4.2 Respondent by Age……………………………………..    34 

Figure 4.3 Respondent Based on Education Background…………..    35 

Figure 4.4 Respondent Based on Years of Service…………………    36 

 

 

 

 

 

 

  



7 
 

LIST OF TABLES 

  

Table 2.1 Previous Research ………………………………………     13 

Table 3.1 Research Schedule ………………………………….......     19 

Table 3.2 Research Costs …………………………………...….     20 

Table 3.3 Variables Definition …………………………………….....    23 

Table 3.4 Likert Scale  ………………………………………     26 

Table 4.1 Validity Test Result .……………………..………………..    38 

Table 4.2 Reliability Statistics ……………………………………….    39 

Table 4.3 Reliability Test Result……………………………………….    40 

Table 4.4 Kolmogrov Smirnov Test Result ……………………….    41 

Table 4.5 Multicollinearity Test Result ……………………………….    42 

Table 4.6 Autocorelation Test Result ………………………………….    42 

Table 4.7 Heteroscedasticity Test Result ……………………….    43 

Table 4.8 Multiple Linear Regression Result ……………………….    44 

Table 4.9 Partial Test Result ……………………………………….    46 

Table 4.10 F-Test Result ……………………………………………….    48 

Table 4.11 Multiple Coefficient Determination Test Result …...……….    49 



8 
 

 

LIST OF APPENDICES 

Appendix 1 Research Letter ……………………………………………58 

Appendix 2 Questionnaire Data ……………………………………………59 

Appendix 3 Respondent Data ……………………………………………65 

Appendix 4 Validity Test Variable Intellectual Intelligence ……………67 

Appendix 5 Validity Test Variable Emotional Intelligence ……………68 

Appendix 6 Validity Test Variable Social Intelligence ……………………69 

Appendix 7 Validity Test Variable Employee Performance ……………70 

Appendix 8 Interview Letter ……………………………………………71 

 


	1 COVER INGGRIS.pdf (p.1-2)
	2 LEGALIZATION PAGE.pdf (p.3-4)
	3 STATEMENT ORIGINALITY.pdf (p.5)
	4 ABSTRACT.pdf (p.6-7)
	5 ACKNOWLEDGEMENT.pdf (p.8-9)
	6 TABLE OF CONTENTS.pdf (p.10-17)

